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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 05.05.2014)
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[okyMeHT npeaocTtasieH KoHcynbTaHTI1t0C
[ata coxpaHeHnus: 12.05.2014

7 deBpans 1992 roga N 2300-1

POCCUNCKASI ®EOEPALIMA
3AKOH

O 3ALUMTE NPAB MOTPEBUTENEN

(B pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
ot 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-d3, o1 05.05.2014 N 112-03)

KoHcynbTaHTln0C: NnpuMmeyaHue.

[aHHbIN [OKYMEHT pacnpoCTpaHAeTca Ha AOroBopbl A4OOPOBOMBHOIO CTPaxoBaHWS MMYLLECTBa rpaxaaH
nvWb B cryyasiX, Korga CTpaxoBaHWe OCYLLECTBNSAETCS WCKIMHUUTENbHO AN MMYHbIX, CEMENHbIX, AOMAaLLHUX,
ObITOBbIX W WHbIX HYXO, He CBA3aHHbIX C OCYLIEeCTBMEHWEM NPeanpUHUMAaTEeNnbCKON AeATeNbHOCTU
(MocTaHoBneHue MNMnenyma BepxosHoro Cyaa P® ot 27.06.2013 N 20).

HacTtodwun 3akoH perynvpyeT OTHOLUEHMWS, BO3HUKaOWME MeXdy noTpedbutensiMm M U3roTOBUTENSIMMU,
UCNOMNHMTENSIMK, MMMOPTEpPaMK, NpoAaBuamMy MNpu Mpogaxe TOBapOB (BbIMNOMHEHWM paboT, OKa3aHWu YCnyr),
yCTaHaBnMBaeT MpaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexailero kadectsa U
Ge3onacHbIX N4 XU3HKU, 300POBbS, MMYLLIECTBA NOTpebuTenen n okpyxarLen cpedbl, Nony4yeHne nHopmaumm o
ToBapax (pabotax, ycnyrax) M 00 wux un3rotoBUTENsIX (MCNOMHUTENSIX, NpoAaBLax), MNpPOCBeLLEHME,
rocylapCTBEHHYI0 M OOLLECTBEHHYIO 3alLMTy MX UHTEPECOB, a Takke onpedenseT MexaHu3M peanusaumm 3Tux
npas.

(B pea. PepepanbHbIX 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, UCMONb3YEMbIE B HACTOSILLIEM 3aKOHE:

noTpebutenb - rpaxgaHvH, MMEKLWWA HaMepeHue 3akasaTb unuM npuobpectv NnbBo 3akasbiBatoLUiA,
npvobpeTarowmin NN Ucnonb3ywmin ToBapbl (paboTbl, YCNyrn) WCKMKYUTENBHO AONSA JIUYHBIX, CEMEWNHbIX,
OOMALLHNX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBIIEHMEM NPEANPUHMMATENBCKON AeATENBHOCTY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3rOoTOBUTENb - OpraHM3auuMsi He3aBMCMMO OT €€ OpraHM3auuoHHO-NpaBoBOM OpMbI, a Takke
WHAMBUAOYyanbHbIV NPeAnpUHMMAaTeNb, NPOM3BOASLLME TOBapbl ANs peanv3aunn notpedutensm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMOMHUTENb - OpraHMsauus He3aBUCUMO OT €€ OpraHu3auMOHHO-MPaBOBOM (OpPMbl, a TakkKe
MHAMBUAOYyanbHbIV NpeanpuHUMaTenb, BbIMOMHAWME paboTbl UMW OKasbiBalowme ycryru notpebutensm no
BO3ME3HOMY JOroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseL, - OpraHM3auns He3aBUCUMO OT ee OpraHU3aLnoOHHO-NPAaBOBON HOPMbI, a TaKKe UHANBUOYAIbHbIN
npegnpvHMMaTenb, peanuaytoLie ToBapbl NOTpedbuTensam no 4OroBopy Kynniu-npoaaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - PegepanbHbint 3akoH oT 21.12.2004 N 171-93;

HeJocCTaToKk ToBapa (paboTkbl, ycrnyrM) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obsasaTenbHbIM
TpeboBaHNAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B yCTAHOBNEHHOM UM MOPSAKE, UK YCNoBUAM gorosopa (npu ux
OTCYTCTBUM WM HEMOMHOTE YCMNoBUA 0BbIYHO MpeabsaBAseMbiM TpeboBaHMAM), UK LensM, Anst KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO MCMONb3yeTcs, UM LEensiM, O KOTOpPbIX MpoaaBel, (MCMOoNHUTENb) Obin
nocTaBfieH B M3BECTHOCTb MOTPEOMTENEM Mpu 3akrYeHuM OOoroBopa, unvM obpasuy u (Mnm) onucaHuio npu
npogaxe ToBapa no obpasuy u (Unun) No ONUCaHUIo;

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)
CYLLECTBEHHbIN HegocTaTok ToBapa (paboTbl, ycrnyrn) - HEYCTPaHWMbIA HeOOoCTaTOK WM HegoCTaToK,
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KOTOpbIA He MoOXeT OblTb ycTpaHeH 6e3 Hecopa3MepHblX PacxXO4oB WMM 3aTpaT BpeMeHW, Unv BbiSBRsSieTCH
HeoOHOKPaTHO, UK MPOSIBNSIETCS BHOBb NOCIE ero yCTpaHeHus, unv apyrue nogobHble HegocTaTKy,;
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

DesonacHocTb ToBapa (paboTkl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, ycnyri) Ans XWU3HWU, 300pPOBbS,
nvyLecTsa noTpebutena M oKpyxatwwen cpedbl Npu 0ObIYHBIX YCIOBUAX €r0 MCNOMb30BaHWUs, XpaHeHWs,
TPaHCNOPTUPOBKM M yTURU3aL K, a Takke 6e3onacHOCTb npouecca BbiNonHeHns paboTbl (OKasaHus ycnyri);

YNONHOMOYEHHass M3roToBuTenem (NPOAaBLOM) OpraHusaums WnM  YnonNHOMOYEHHbI U3roToBUTENEM
(npopaBuoM)  wMHAMBMAOYaAnbHBIM  NpeAanpuHMMaTens (Qanee - YNONHOMOYEHHas  opraHuMsaums  unu
YMNOSIHOMOYEHHbIN MHAMBMAYanbHbLIN NPEeAnpUHUMAaTenb) - OpraHusaums, OCYLLEeCTBMsWas onpeaeneHHyo
OEeATeNnbHOCTb, WU  OpraHmMsaumsi, cosdaHHass Ha TeppuTtopum Poccuiickon ®epgepaumm  M3rotoBuTENEM
(npogaBuoM), B TOM 4WUCNE WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPAHHBIM MPO4ABLIOM), BbIMOMHALOLWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM JOroBopa C mM3rotoBuTenem (MpodaBLOM) U YNOMHOMOYEHHbIE UM Ha
NpUHATUE 1 yaooBneTBopeHve TpeboBaHui NoTpebuTenel B OTHOLLEHUM TOBapa HeHaanexallero kayectsa, nmbo
WHAMBMAOYyanbHbIM  NpeanpuHMMaTenb, 3aperMcTpupoBaHHbil  Ha  TeppuTopum  Poccuickon  degepauun,
BbINOMHSAOLWMIA onpedeneHHble PyHKUMM Ha OCHOBaHUM JOroBopa C U3rotoBuTenem (NpoAasLOM), B TOM YKUChe C
MHOCTPaHHbIM  U3roToBMTENEM (MHOCTpPaHHbIM NPOAABLOM), W YMNOMHOMOYEHHbI WM Ha MpUHATME ¢
yaoBneTBopeHne TpeboBaHuin notpebutenei B OTHOLLEHMN TOBapa HeHaaexallero KayecTsa;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMMopTep - OpraHuWsauusi He3aBMCMMO OT OpraHW3auMOHHO-NPaBOBOM (POPMbl WMAN MHAMBUAYASbHbIA
npeanpuHMmartenb, OCYyLWEeCTBNAWME MMNOPT ToBapa ANA ero nocredylowen peanusaumm Ha TeppuTopuu
Poccuiickon depepaumn.

(ab3au BBegeH ®enepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

nasa |. OBLLUME NOJIOXXEHUA

Ctatbs 1. [paBoBOe perynMpoBaHne OTHOLLEHWIA B 06racTui 3awwuThl Npae notpebutenei

1. OTHOLWeEHMA B 0OnacTu 3awmThl Npae notpebutenen perynupyroTcs [paxxgaHckuM Kogekcom Poccuinckom
depepaumm, HacTosAWMM 3akoHOM, OpyruMu doeneparnbHbiMA 3akoHaMK (ganee - 3akoHbl) U MPUHUMaEMbIMU B
COOTBETCTBMM C HAMW NHBIMU HOPMAaTMBHbLIMW MPaBoBLIMK akTammn Poccuiickon ®epepauuu.

(n. 1 B peqg. ®egepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutensctBo Poccuiickon depepaunm He Bnpase nopydvaTb hegepanbHbIM opraHam UCMONHUTENBHON
BNacTU NPMHMMAaTL akTbl, COAEPXKaLlme HOpMbI O 3aLuuTe npas noTpebuTtenen.

MpasuTtenbctBo Poccuiickon ®epepaummn BnpaBe n3gaeatb Ans notpebutens n npopasua (M3roToBUTENS,
NCNONHUTENSH, YNOMHOMOYEHHOW OpraHu3auun unm YnorHOMOYEHHOIO WHAMBUAYANbHOrO MpeanpuHuMaTens,
nmnopTepa) npaBuna, obsi3aTenbHble NPWU 3aKMOYEHMUM WU UCMOSIHEHUM NYGNMYHBLIX OOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaxu, SHEProcHabXeHWs, JOrOBOPOB O BbINOMHEHUN PaboT 1 06 oka3aHum ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH o1 18.07.2011 N 242-93.

Cratbs 2. MexagyHapogHble goroopbl Poccuickon deaepaumm

Ecnn mexagyHapoaHbiM gorosopomM Poccuiickon ®enepauumn yCTaHOBIEHbI MHbIE NMpaBuna O 3awmte npas.
notpebutenen, yem Te, KOTOPbIE NPEOYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCA NpaBuia MexayHapoaHOro
Aorosopa.

Crtatbsa 3. [NpaBo noTpebutenen Ha npoceeLleHne B ob6racTy 3awmTbl npas noTpebutenemn

lMpaBo noTpebuTenenm Ha npoceBelleHMe B 0OnacTu 3awuTbl nNpaB noTpebutenen obecnednBaeTcs
NMOCPELCTBOM BKITHOYEHUS COOTBETCTBYIOLLMX TpeboBaHu B cheaeparnbHble rocygapcTBEHHbIE 06pa3oBaTerbHble
cTaHOapTbl M obpasoBaTenbHble Mporpammbl, a TakkKe MNOCPEACTBOM OpraHusauun CcUcTeMbl MHdOPMAaLMK
notpebutenen o6 nx npaeax 1 o HeobxoaANMbIX AENCTBUSAX MO 3allUMTe ITUX MNpaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbs 4. KayecTBO TOBapa (paboThl, ycnyru)

1. Mpogaeey (ncnonHutene) 0b6sA3aH NepefaTtb NOTPedbMTENO ToBap (BbINOMHWUTL paboTy, okasaTtb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
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2. lMpun oTCcyTCTBMM B [LOrOBOPE YCIOBMIW O KadecTBe ToBapa (paboTbl, ycnyrn) npogasel (MCNOSHUTEND)
00s3aH nepepaTtb notpebutento ToBap (BbIMONMHUTL paboTy, oOkasaTb YCNyry), COOTBETCTBYKOLUA OOLIYHO
npegbsBnsieMbiM TpebOBaHUSAM U NPUrOLHbLIA ANS uenen, ons Kotopbix ToBap (paboTa, ycnyra) Takoro poga
00bIYHO Mcnonb3yeTcs.

(B peq. ®epgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopasel, (McnonHuTens) Npy 3aknioyeHnr goroeopa Obin noctaBneH NoTpedbutenem B N3BeCTHOCTb
O KOHKPETHbIX Liensax npnobpeteHns ToBapa (BbIMONHEHUSA paboThbl, OKka3aHusl ycryrm), npogaseL, (MCMOMHUTENb)
00s13aH nepegatb NoTpebuTento ToBap (BbINOMHUTL PaboTy, okasaTb yCnyry), NMPUroAHbIN ANsl UCNONb30BaHNA B
COOTBETCTBMM C 3TUMUN LENSAMMU.

4. Mpun npogaxe ToBapa no obpasuy u (Mnn) onucaHuio npoaasel, 06sa3aH nepenatb noTpebutento Toeap,
KOTOpbIN COOTBETCTBYET 0bpasuy 1 (Unn) onucaHuio.

5. Ecnn 3akoHamu wvnyM B YCTaHOBMIEHHOM MMK Mopsigke NpeaycMOTpeHbl obsidaTenbHble TpebGoBaHUs K
ToBapy (pabote, ycnyre), npoaaBeL, (McnonHuTenb) 06s3aH nepegaTb NOTpebuTenio ToBap (BbIMNONHUTL paboTy,
oKasaTb YCNnyry), COOTBETCTBYIOLLUIA 3TUM TPpeOOBaHUSIM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 5. MpaBa n 0653aHHOCTM M3rOTOBUTENS (MCMONHUTENS, NpoAaBLa) B o6racTi yCTaHOBIIEHNSA CpoKa
cny06bl, cpoka rogHocTV ToBapa (paboThbl), a Takke rapaHTUAHOIO cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npeaHa3HayYeHHbIA A8 ONIMTENbHOrO UCMOMb30BaHNS, N3rOTOBUTENb (MCMOSHUTENb)
BMpaBe YyCTaHaBnMBaTb CPOK CryXObl - Nepuof, B TEYEHMe KOTOPOro M3roToBUTENb (MCNONHWUTENb) 06s3yeTcs
obecneunBatb MOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHWs ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHbl€ HEAOCTaTKM Ha OCHOBaHWWM MyHKTA 6 crtatbn 19 u nyHkTa 6 cratbu 29
HacTosLlero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. NsrotoBuTenb (McnonHuTenb) obsidaH yCTaHaBnMBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENbHOrO
NMonb30BaHWs, B TOM 4YWCIE KOMMIEKTYIOLWMX M3OENUIA (OeTanew, y3noB, arperatoB), KOTOpble MO MCTEYEHUU
onpeAeneHHoro nepyoga MOryT NpeAcTaBnsATb OMNACHOCTb AMS XWU3HW, 340pPOBbSA MOTPeOUTENS, NPUYMHATL Bpeq
ero MMyLLECTBY UM OKpYXKatoLLewn cpege.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUMCIATLCA eQUHULAMN BPEMEHU, a TaKkKe MHbIMUA eAnHMLaMMU
n3mMepeHus (KMnoMeTpamu, MeTpamu WU MpoYMMW  eOMHULAMW WU3MEPEHWUs UCXOAA U3  (PYHKUMOHAIBHOIO
Ha3Ha4yeHunsa ToBapa (pesynbTata paboTsl)).

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlntoc: npumedaHue.

O nopsigke yCTaHOBMEHMSI CPOKOB FOAHOCTW Ha TOBapbl, NEpeyYnUcrieHHble B MyHKTE 4eTBEpPTOM cTaTbu 5
OaHHOrO AOKYMEHTa, B CBA3W C TpeboBaHusiMu PepepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4YeckoM
perynupoBaHun” cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NMTaHus, naproMepHO-KOCMETUYECKNE TOBapbl, MEOANKAMEHTbI, TOBapbl ObITOBOA XUMUN 1
WHble NoJoOHbIE TOBaphbl (paboTbl) 3roTOBUTENL (MCNOMHUTENL) 00653aH yCTaHaBMMBaTb CPOK FOAHOCTU - MEpUoa,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcst HEMPUrOAHbIM AN MCMOSIb30BaHUA MO Ha3HAYEHWIO.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopaxa ToBapa (BbINOMHEHNE paboThl) MO UCTEYEHMM YCTAaHOBMEHHOIO CpOKa rogHOCTY, a Takke ToBapa
(BbINONHEHNEe paboTbl), HaA KOTOPbIA [O0IMKEH OblTb YCTAaHOBMEH CPOK TOAHOCTU, HO OH He YCTaHOBJIEH,
3anpeLyaeTcs.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

6. N3roTtoBuTens (MCNonHUTENb) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTMNHBIN CPOK - Nepuos, B
TeYeHne KOTOpOro B crniyyae oOHapyXeHuss B ToBape (paboTe) HepocTaTka M3roToBUTENb (MCMOMHUTEND),
npopaeel, YMONHOMOYEHHasi OpraHM3auus WM YNONTHOMOYEHHBIN  WHAMBUAOYaNbHbLIA  NpeanpuHUMaTenb,
nmnopTtep obs3aHbl yOOBNETBOPUTL TpeboBaHUs NOTpPebuTens, ycTaHOBMEHHble cTaTbamu 18 1 29 HacTosLero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNaroTtoButenb BnpaBe NpuHATL 00693aTenbCTBO B OTHOLUEHMW HEOOCTAaTKOB ToBapa, OOHAapyXXEHHbIX Mo

NCTEYEHNM YCTAHOBITEHHOIO UM FrapaHTUNHOIO CpoKa (JONOSNHUTENbHOE 00513aTEeNbLCTBO).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
CopepxxaHvne pononHuTenbHOro obsisatenbcTBa W3roTOBMTENS, CPOK OENCTBMSA Takoro obssatenbcrBa v
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NnopsiAoK OCYLLECTBIEHUS NOTPeObUTENEM NpaB No TakoMy 00A3aTeNbCTBY ONPeAensatoTCs U3roTOBUTENEM.
(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. NpopaseL BNpaBe YCTaHOBUTbL Ha TOBap rapaHTUMHBIN CPOK, €CNIN OH He YCTaHOBIMEH U3roTOBUTENEM.

lMpooasey, BrnpaBe nNpuWHATE 00S3aTENbCTBO B OTHOLUEHMM HEOOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHNM rapaHTUMHOIO CpoKa, YCTaHOBIEHHOMO M3roTOBUTENEM (4OMNOMHUTENBHOE 00A3aTENbCTBO).

CopepxaHne [OononHUTENbHOro obs3aTenbcTBa MNpoAdaBLa, CPOK AEWCTBMS Takoro obsisaTenbcTBa U
NMOpPsIAOK OCYLLUECTBNEHUsI NoTpebuTenemMm npaB MO TakoMy 00A3aTenbCTBY OMNPEAensoTCsl OOrOBOPOM MEXAy
notpedbuTtenem n NpoaaBLOM.

(n. 7 B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. NarotoButens (npogasel) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTkM ToBapa, OOHApPYXEHHble B TeyYeHue
Ccpoka OencTBUS OOMNONMHUTENBHOrO obsi3aTenbCTBa, B COOTBETCTBUM C ab3auem BTOpbIM NMyHKTa 6 ctatbm 18
HacTosLero 3akoHa, a NOCne OKOHYaHWs cpoka OEeNCTBUSA AOMOMHUTENBHOro 0b6s3aTensCcTBa - B COOTBETCTBUN C
nyHKTOM 5 cTaTbun 19 HacToswero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatbs 6. O6s3aHHOCTb M3roTOBUTENS 06ecrneynTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOrO 0GCIyXMBaHMUS
ToBapa

N3rotoBuTens obsizaH obecrnevnTb BO3MOXHOCTL UCMOMb30BaHUSi TOBapa B TeUYeHMe ero cpoka crybbl. [ns
3TOW UEenu M3roToBuUTenb obecneyvMBaeT PEMOHT UM TeXHUYeckoe OOGCMnyXMBaHME ToBapa, a Takke BbIMycK U
MOCTaBKy B TOProBble Y PEMOHTHbIE OpraHU3aLMn B HEOBGXOAMMBIX AN PEMOHTa U TEXHUYECKOro 0BCNyXMBaHUS
obbemMe M acCcopTUMEHTE 3anacHbIX YacTell B TeyeHue cpoka NpoM3BOACTBa TOBapa W MOCME CHATUA €ro c
NMPOM3BOACTBA B TeYeHMe Cpoka Cnyxbbl ToBapa, a Npu OTCYTCTBUM Takoro cpoka B TedeHue AeCATU MeT CO AHSA
nepenayv ToBapa notpebutenio.

Cratba 7. NpaBo notpebutens Ha 6e3onacHocTbL ToBapa (paboTkl, ycnyri)

1. MNoTpebuTene MmeeT npaBo Ha To, 4TOObI TOBap (paboTta, ycnyra) Mpu OObIYHBIX YCIOBUAX €ro
NCMNOMb30BaHWs, XpaHEHMWS!, TPAHCMOPTMPOBKU U yTuUnuaaumm obin 6esonaceH A XU3HW, 340poBbsA NOTPebuTens,
OoKpyXalowen cpefbl, a Takke He MPUYUHAN Bped MMyLlecTBy notpebutens. TpeboBaHusi, KOTOpbIE OOIMKHbI
obecneunBatb 6e3onacHocTb ToBapa (paboTbl, yCnyrn) Ons XW3HU M 300POBbSA MOTPEOUTENS, OKpYXKatoLLEn
cpefpbl, a Takke NpefoTBpalleHne MPUYMHEHMS Bpeda MMyLLecTBY noTpebutens, siBnawTca obssaTenbHbIMU U
yCTaHaBNMBalTCS 3aKOHOM Wi B YCTAHOBIEHHOM UM MOpPsiaKe.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoBuTenb (ucnonHutenb) o6sa3aH obecneumBaTb Ge3onacHoCcTb ToBapa (paboTbl) B TedeHue
YCTaHOBMNEHHOro cpoka cnyx6bl unun cpoka rogHoOCcT1 ToBapa (paboThbl).

Ecnn B cootBetcTBUM € nyHkTOM 1 cTatbm 5 HacTosilero 3akoHa W3rotToBuUTEnb (MCNOMHUTENL) He
yCcTaHOBWN Ha ToBap (paboTy) cpok cnyxbbl, OH 06s3aH obecneunTb Ge3onacHoCTb ToBapa (paboThbl) B TeveHne
OecaTun neT co AHA nepefayn ToBapa (paboTkl) noTpebuTento.

Bped, MNpPVYMHEHHBIN XW3HW, 300POBBD MMM UMYLLECTBY NOTpedbutens BCNeACTBME HeobecneveHust
6e3onacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUU CO cTaTben 14 HacTodAwero 3akoHa.

3. Ecnn gnsa 6esonacHocTu mncnonb3oBaHust ToBapa (paboTbl, yCcryrun), ero XpaHeHus, TPaHCNOPTUPOBKU U
yTunmusaumm Heobxoammo cobniogaTh crneuvanbHble npaBvnia (ganee - npaeuna), U3roToBUTENb (MCMOMHUTENb)
00s13aH ykasaTb 3TW MpaBunia B COMPOBOAUTENBHOM OOKyMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW UNN MHBIM Cnocobom, a npopasel (McnonHUTenb) obsisaH [OBECTM 3TU npasuna A0 CBedeHus
notpebutens.

KoHcynbTtaHTlntoc: npumedaHue.
Mo Bonpocy, kacatowwemycs npuMmeHeHnss ab3aua 2 nyHkta 4, cMm. nucbmo Nocctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yCnyrn) 3akOHOM WM B YCTaHOBMEHHOM WM MOPSAKE YCTAHOBIEHbI
obsazartenbHble TpeboBaHus, obecneuynBarlme ux 6e30nNacHOCTL OIS KU3HW, 300POBbs  MOTpeduTEns,
OKpY)XatoLen cpedbl U NpedoTBpalleHne NpUYMHEHUs Bpeda UMyLLEeCTBY NOTpebutensi, COOTBETCTBUE TOBApoOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHWAM noanexuT obs3aTenbHOMY MNOATBEPXOEHUIO B MOPSAKe,
npeaycMOTPEHHOM 3aKOHOM U MHBIMW NMPaBOBbLIMU aKTaMW.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
He ponyckaetcs npogaxa ToBapa (BbinonHeHue paboTbl, okaszaHwe ycnyru), B TOM YUCIE UMMOPTHOrO
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ToBapa (paboTtbl, ycnyru), 6e3 nHdopmaumnm 06 0683aTenbHOM NOATBEPXKAEHUN €ro COOTBETCTBUSA TpeboBaHUAM,
yKa3aHHbIM B NyHKTe 1 HacTosILen cTaTbMm.
(n. 4 B pen. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn yctaHoBREHO, 4TO Mpu cobnogeHun noTpedbutenem YCTAHOBIIEHHbLIX MPAaBW UCMOMb30BaHWS,
XpaHeHWs Unu TpaHCNopTMPOBKKN ToBapa (paboTbl) OH MPUYMHSAET UM MOXET NPUYNHUTD BPES XN3HU, 300POBbLIO U1
UMyLLLeCTBY  MnoTpebutens, oOKpyXawwen cpege, W3rotoButenb  (MCNonHWTENb, nNpodaBel) obsizaH
HesamennMTenbHO MPUOCTAaHOBWUTL €ro MPOM3BOACTBO (peanvs3auuio) OO YCTPaHeHUs NpuWyYuH Bpeda, a B
HeobxooMMbIX Crnydasix MPUHATL MepbI MO N3BATUIO ero U3 o6opoTa 1 0T3bIBY OT NoTpebutensa (notpedutenein).

Ecnu npuuvHbl Bpega ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENb) 00A3aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npousBoactBa. [1pyM HEBbIMNOMHEHUU W3rOTOBUTENEM (UCMOMNHUTENEM) 3TOW OBs1I3aHHOCTU
YNOMMHOMOYEHHbIV heaeparnbHbIi OopraH UCMNONHUTENBHOM BRNacTu NPUMHMMAaeT Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa U (Mnn) oT notpedbutens unm notpebutenern B Nnopsiake, yCTaHOBIEHHOM
3akoHoaatenscTBoM Poccuickon degepaumn.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 18.07.2011 N 242-03)

YBbITKK, NPUYMHEHHbIE NOTPEBUTENIO B CBA3N C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexar BO3MeLEeHUIo
N3rotToBMTENEM (UCMOMHMUTENEM) B MOSTHOM OObEME.

6. YTpatun cuny. - ®egepanbHbi 3akoH oT 21.12.2004 N 171-$3.

Cratbs 8. MNpaBo notpebutens Ha MHdopmaumio 06 n3rotoButene (MCNonHUTEnNe, NpoJasLe) 1 O ToBapax
(paboTax, ycnyrax)

1. MNMoTpebutenb BnpaBe noTtpeboBaTb NpedocTaBfeHnst HEOO6XOOUMOM M OOCTOBEPHON MHGOpMaumm 06
n3rotoBuTene (MCNonHUTENE, NPoaaBLe), pexume ero paboTtbl U peanudyemMbix UM ToBapax (paboTax, ycrnyrax).

2. YkasaHHas B NyHkTe 1 HacTosLen ctatbn MHopMauusa B HarnsgHomW U AOCTyNHOW popme JoBoaUTCS A0
cBefeHus notpebutenen npu 3akrnoyYeHuuM [OroBOPOB KyMnW-NMPOLAaXW W [OTOBOPOB O BhINOMHEHUN paboT
(okasaHumn ycnyr) cnocobamu, NPUHATEIMUM B OTAENbHbIX cdepax obCcnyxmBaHUA MNOTpeOMTENen, Ha PYyCCKOM
A3blKe, a JOMONTHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCMOMHUTENS, NPOAaBLa), Ha roCcy4apCTBEHHbIX S13bIKaxX
cybwekToB Poccuiickon defepaumm n poaHbix a3bikax Hapogos Poccuiickon ®eagepaunn.

Cratbs 9. UHdopmauus 06 nsrotosutene (McnonHuTene, NnpoaasLe)

1. UNaroTtoBuTEnb (McnonHUTENb, NpopaBel) obs3aH AoBecTM OO CBedeHus notpebutenss oupMeHHoe
HaMMeHoBaHWe (HaMmeHOBaHMEe) CBOEW opraHu3auun, MecTo ee HaxoxaeHus (agpec) u pexum ee paboTbl.
Mpopasel, (MCNONHUTENB) pasMeLlaeT Yka3aHHYH NHOPMAaLIMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WN3rotoButenb (McnonHuTenb, nNpogasel) - MHAMBUAYanNbHbIA NpeanpuHumaTtens - AOJKeH npefocTaBuTb
noTpebutenio MHgopmaumMio O rocygapCTBEHHOM perucrpaumm v HauMeHOBaHWM 3aperMcTpupoBaBLLEro ero
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBNAEeMbIA U3roToBuTenem (McrnonHuTenem, NpoAaBLOM), MOANEXUT
NMLEH3NPOBAHNIO U (MKM) UCNOMHUTENb UMeEeT roCyAapCTBEHHYI akkpeautauuioo, OO0 CBedeHus noTpebutens
AormkHa OblTb goBegeHa MHOpMauus O Buae AeAaTenbHOCTU M3rotoBuTens (MCcnofnHuTens, npogasua), HoMepe
nvMueHsun n (unuv) Homepe cBMAETeNbCTBA O FOCYAAPCTBEHHOW aKKpeauTauuw, cpokax AeNCTBUS YKasaHHbIX
NUUeHsnn n (unu) cengeTenbCcTBa, a Takke MHopmaunsa o6 opraHe, BblAaBLUEM YKa3aHHbIE JNTMLEH3UO U (UIn)
CBUAETENbCTBO.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMHdopmaums, npegycmoTpeHHas nyHktamm 1 m 2 HacToswen crtatbW, AorkHa ObiTb goBedeHa Ao
cBefeHna notpebuTenen Takke MPW OCYLLECTBMEHWM TOProBnM, ObITOBOrO M WHbIX BMAOB OOCMYXMBaHWS
noTpebutener BO BpeMEHHbIX NOMELLEHNSIX, Ha ApMapkax, C NIOTKOB U B APYIM1X Cryyasix, eCnu TOprosns, ObiToBoe
N UHble BUAbl 06CNyXMBaHUS NOTpebuTener OCyLLEeCTBIAIOTCA BHE MOCTOSHHOrO MecTa HaxOXAeHus npoaasua
(vcnonnuTens).

Cratbsa 10. IHdopmauwms o ToBapax (paboTax, ycryrax)

1. WsrotoButenb (ucnonHutenb, npopasel) o06s3aH CBOEBPEMEHHO MNPefocTaBnATb noTpebutento
HeobxoaMMy0 1 OOCTOBEPHYO MHAOpMaumMio 0 ToBapax (paboTtax, ycnyrax), obecneunBaroLlyo BO3MOXHOCTb UX
npaeBunbHOro Bbibopa. Mo oTgenbHbIM BuMaam ToBapoB (paboT, ycnyr) nepeveHb WM crnocobbl AoBedeHus
WHpopmaumm oo notTpebutensa yctaHaenmaatoTcs NpaButensctBom Poccuiickon ®epepaumu.
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2. udbopmaunms o ToBapax (paboTax, ycnyrax) B 06a3aTtenbHOM nopsgke AOMKHa coaepxaTh:

HaVMMEHOBaHME TEXHUYECKOrO pernaMeHTa WM WHOE YCTaHOBIEHHOE 3akoHopaTenbcTBOM Poccuiickomn
depepaumm 0 TEXHUYECKOM pPEryNMPOBaHUM W CBUAOETENbCTBYlOWEe 06 o00sA3aTenbHOM NoATBEPXKOEHWM
COOTBETCTBMS TOBapa 0603Ha4YEHUE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHns 06 OCHOBHBLIX MOTPeOMTENbCKUX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLUEHWM MPOAYKTOB
nMTaHWs cBedeHnst O cocTaBe (B TOM YMCMEe HaMMEHOBaHME MWCMOMb30BaHHbIX B MpouUecce M3roTOBMeHus
NPOAYKTOB MUTaHWA MULLEBbIX 400aBOK, BMONOrMyeckn akTMBHbIX 406aBOK, MHOPMALMA O HANM4YUM B NpoayKTax
MUTaAHNSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OPraHM3mMoB, B
cnydae, ecnv Coaep)XaHue yKa3aHHbIX OpraHM3MoB B TakOM KOMMOHEHTe cocTaBndeT 6onee OeBATU OECATbIX
npoLeHTa), MULLEBON LLEHHOCTWU, Ha3HayeHuu, o6 YCroBUSX MPUMEHEHWUsI U XpPaHEHUS MPOAYKTOB MWTaHWS, O
cnocobax n3roToBneHns roTosbix 6ntog, Bece (0b6beme), gaTe N MecTe U3roTOBMEHUS N YyNakoBKkKU (pacdacoBkm)
NPOAYKTOB MUTaHMS, a TaKKe CBEAEHWST O MPOTUBOMOKA3aHUSAX ANS WX MNPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHusix. [lepeyeHb ToBapoB (paboT, ycnyr), WHOpPMaLMa O KOTOPbIX [AOfMKHa coaepxaTb
NPOTUBOMOKA3aHMsA AN UX NPUMEHEHUsT MpU OTAenbHbIX 3aboneBaHusix, yTBepxgaetcs [paBMTENbCTBOM
Poccuiickon ®epepaunu;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LueHy B pybnsx u ycrnosusi npuobpeTeHnsi ToBapoB (paboT, ycnyr), B TOM 4ucre npu NpegocTaBreHun
KpeouTa pa3mep KpeguTa, MOSIHyI CyMMy, MOAMEXallyto Bbinnate notpebutenem, u rpaduk norawleHust 3Tom
CYMMb;

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)
rapaHTUMHbIN CPOK, €CIY OH YCTaHOBIEH;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

npasuna v ycnosus acpekTneHoOro n 6e3onacHoro MCnonbL3oBaHMsa ToBapoBs (paboT, ycnyr);

WHopmaLumio 06 aHepreTuyeckon aPdPEKTUBHOCTN TOBAPOB, B OTHOLLEHUM KOTOPLIX TpeboBaHMe 0 Hann4um
Takon WMHdopmauun onpeaeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 3HeprocbepexeHnn 1 o NoBbILLEHWM
3HepreTmyeckon acpdekTMBHOCTY;

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-$3)

CPOK Cry»0bl UM CPOK ro4HOCTM TOBapoB (paboT), yCTaHOBMNEHHbIA B COOTBETCTBMU C HACTOSLLMM 3aKOHOM,
a Takke cBefeHMst 0 HeoOXOOUMbIX OENCTBUSAX MOTPebUTENs MO UCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNeACTBUSAX MPU HEBLINOMHEHUN Taknx OENCTBMIW, ecrniv ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbLIX CPOKOB
NpeacTaBnNsAT ONAaCHOCTb A1 XU3HW, 300POBbS N UMYLLLECTBA NOTPEOUTENSA U CTAHOBATCHA HENPUIOAHBIMK AN1S
NCMNOMb30BaHWs MO Ha3HAYEHWIO;

agpec (Mecto HaxoxaeHusl), PUPMEHHOE HauUMEHOBaHWE (HaMMeHOBaHME) U3roToBuUTENS (MCMONHUTENS,
npogasua), YMONTHOMOYEHHON OpraHM3auun WM  YNorIHOMOYEHHOrO WHAMBUAOYaNbHOTO NpeanpuHMMaTens,
nMnopTepa;

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

WHopmauuto 06 obsasaTenbHOM MOATBEPXOEHUN COOTBETCTBMSI TOBapoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbun 7 HacTosAWwEero 3akoHa;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WHopMaLMIO O MpaBuiax NPoAaxu TOBApoB (BbIMONIHEHMS paboT, okazaHus ycnyr);

yKasaHMe Ha KOHKpPEeTHOoe Nunuo, koTopoe ByaeT BbIMOMHATL paboTy (OkasbiBaTb yCnyry), U MHopmaumio o
HeM, ecnv 3TO UMEET 3HaYeHMe, UCXoas U3 XxapakTepa paboThl (ycnyrn);

(ab3au BBegeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha ucrnonb3oBaHve OHOrPaMM Mpu OKasaHWM pasBrekaTenbHbIX YCMyr WCAONHUTENSAMU
My3blKkanbHbIX TPOU3BEeaEeHNIA.

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npuobpeTtaembiii notpebutenem ToBap Obin B YNOTPeONEHUM UMM B HEM YCTPaHSANCA HeOoCTaTok
(HepocTaTkK), NoTpebuTento JosmkHa ObITb NpegocTaBneHa nHdopmaums 06 3ToM.

3. NIHdopmaums, npeaycMoOTpeHHasa NYHKTOM 2 HACTOsILLEN CTaTby, OBOAUTCA A0 CBedeHus notpebutenen
B TEXHWYECKOW OOKyMEHTauuw, npunaraemon k toBapaM (paboTam, ycnyram), Ha 3TMKETKax, MapKUpOBKOW UNn
WHbIM CMOCOOOM, MPUHATBIM AN OTAErNbHbIX BMAOB ToBapoB (paboT, ycnyr). NHdopmauus o6 obssatensHoM
NMOATBEPXKAEHUN COOTBETCTBUSA TOBApOB MNpPEACTaBnseTcs B MNopsgke M cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogaTenbcTBOM Poccunckon ®egepauum 0 TEXHUYECKOM PerynMpoBaHun, 1 BknovaeT B cebs cBegeHus o
HOMepe [OOKyMeHTa, MOATBEepXAalLero Takoe COOTBETCTBME, O CPOKe ero AewcTBua u ob opraHusauuu, ero
BblOaBLLEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)
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AbG3ay yTpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-D3.
Cratbs 11. Pexvm paboTbl npoaasLa (MCnonHnTens)

1. Pexxum paboTbl rocydapCTBEHHbIX, MyHULMNANBbHbIX OpraHu3auuin TOproenu, ObITOBOIMO M WMHbLIX BUOOB
obcnyxnBaHna noTpebuTenern ycTaHaBNMBaETCA MO PeLLEHNI0 COOTBETCTBEHHO OPraHOB MCMONMHUTENBbHOW BNacTu
cybbekToB Poccuiickon ®egepauum n opraHoB MECTHOIO CaMOYMpaBIeHNs.

2. Pexxum paboTbl opraHusaumin, OCyLLEeCTBNSAOLWMX OEeATENbHOCTb B chepax TOProBoro, 66ITOBOrO U MHbIX
BMOOB OOCNyXXnBaHWs NOTpedbUTENEN n He ykasaHHbIX B MyHKTe 1 HacTosWwen cTaTbu, a TaKkke MHAMBMAYaNbHbIX
npegnpvHMMarenemn yctaHaBnmBaeTCa MMU CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCNonHWTENsl) AOBOAMTCS [0 CBedeHus noTtpebutenenm u [OOMMKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Crtatbsa 12. OTBETCTBEHHOCTb U3rOTOBUTENS (UCNOMHUTENS, NPpOoAaBLa) 3a HeHaanexatlyo nHdopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBfieHa BO3MOXHOCTb He3amMeOSIMTENbHO MOMyYMTb NPU 3aKMYEHUU
gorosopa wmHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe notpeboBaTe OT MnpogaBua (MCMONHUTENS)
BO3MeLLeHUS yObITKOB, MPUYNHEHHBIX HEOBOCHOBAHHBIM YKIIOHEHNEM OT 3aKMYeHMs 4OroBopa, a ecriv JOroBop
3aKMYeH, B pasyMHbIN CPOK OTKasaTbCA OT ero UCMOMHeHus M noTpeboBaTb BO3BpaTa yniayeHHOW 3a ToBap
CYMMbI 1 BO3MELLLEHMS ApYrMX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT UCMoNHeHWs Aorosopa notpebutens 06a3aH BO3BpaTUTL ToBap (pesynbTtat paboThl, ycnyru,
€CIn 9TO BO3MOXHO N0 UX XapakTepy) npoaasLy (MCNOMHUTENIO).
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopasey, (UCNONHUTENDL), HE MPeLOCTaBUBLUMI MOKynaTento MofHOMW M AOCTOBEPHOW MHOpMauun O
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHY0 nyHkTamu 1 - 4 ctatbu 18 nnn nyHKToM 1
cTtatbm 29 Hactosiero 3akoHa, 3a HegocTaTkum ToBapa (paboTbl, ycnyru), BO3HMKLLIME MOCMEe ero nepegayu
notpebutento BCNeacTBme OTCYTCTBUSA Y HEMO Takon MHopMaLnn.

(n. 2 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu npuuMHEeHUN Bpeaa Xu3HW, 340POBbI0 U UMYLLECTBY NOTPebuTens BCNeAcTBME HenpenoCcTaBreHus
eMy MOMHOM u [OCTOBepHoM uHdopMaumm O ToBape (pabote, ycnyre) notpebutenb BnpaBe notpeboBaTb
BO3MELLIEHMS TAKOro Bpeda B nopsigke, npegycMoTpeHHOM cTaTtben 14 HacTodwero 3akoHa, B TOM YMChe NOSTHOro
BO3MeELLEHUST YObITKOB, MPUYMHEHHbLIX MPUPOAHLIM OObEeKTaM, HaxoAswmMmcss B CODCTBEHHOCTM (BrageHum)
notpebutens.

(n. 3 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHnn TpeboBaHu NoTpedbuTenst 0 BO3MELLEHUN YOBITKOB, MPUYMHEHHBIX HEOOCTOBEPHON
U1 HeJOCTaTOYHO NOMHON MHpopMauuern o ToBape (paboTe, ycnyre), He06X0ANMO UCXOOUTL M3 NPEANOSIOXKEHMNS
06 oTcyTCTBMM y NOTPebuTens cneumanbHbIX NO3HAHWMI O CBOMCTBAX M XapakTepucTMKax ToBapa (paboThkl, ycryru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb U3roTOBUTENS (UCNOMHUTENS, Npodasua, YNONHOMOYEHHOW opraHmM3aumnm unm
YMOSTHOMOYEHHOIo MHAMBWUAYanNbHOro NPeanpuHMMaTens, uMnopTepa) 3a HapyLueHue npas noTpedutenen
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpedbuTener wu3rotoButenb (MCNOMHUTENb, MNPOAAaBEL, YMNONHOMOYEHHas
opraHv3aumsi UnM YNosTHOMOYEHHbLIN UHAMBUAYANbHLIA NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
npeaycMOTPEHHYHO 3aKOHOM UINN JOTOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTPEOUTENIO, NoanexaT BO3MELLEHUIO B
MOSTHOM CyMMe CBEpPX HEYCTOMKM (MEHM), yCTAHOBMNEHHOW 3aKOHOM UM LOTOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTolku (nNeHn) u Bo3MelleHne YObITKOB He 0cBOOOXAAT WM3roToBMTENS (MCMOSHUTENS,
npoAaeua, YNONMHOMOYEHHYH OpraHuM3auuio WAM  YNorIHOMOYEHHOrO WHAMBUAOYaNbHOrO npeanpuHUMaTens,
nmnopTepa) OT UCTIONHEHUS BO3MOXEHHbIX Ha Hero 06s3aTenbLCTB B HAaType nepes notpedbuTtenem.
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNsrotoBuTenb (UCMONHWTENb, NpOAABEL, YMNOMHOMOYEHHAs OpraHMsaums unu YNONHOMOYEHHbIN
WHAMBMAYanbHbIM NpeanpuvHUMaTenb, MMNopTep) ocBoboXaaeTcA OT OTBETCTBEHHOCTM 3@ HEWCNOMHEeHue
00a3aTenbCcTB MMM 3a  HeHaanexallee WCMNOfHeHne o00SA3aTenbCcTB, €CNM  JOKaXEeT, YTO HEWCMOSTHEHWE
00a3aTenbCTB UK UX HEHaAnexallee MCMONTHEHVWE NPOM3OLLINO BCReACTBME HEMPEOOONIMMOW Culbl, a Takke Mo
WHBIM OCHOBAHWSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpedbutens o6 ynnare HeycToWmku (NeHu), NPeayCMOTPEHHON 3aKOHOM WM OOrOBOPOM,
noanexaT yOoBreTBOPEHUIO N3rotoBuTenem (MCNONHUTENEM, NPOAaBLIOM, YMOSIHOMOYEHHOW OpraHv3auuen unm
YNONTHOMOYEHHBIM UHAMBMAYANbHBIM NpeanpuHMMaTenem, MMNopTepom) B 4OO6POBONBLHOM MOPSAKE.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

6. Mpu yoosneTBopeHun cyaoMm TpeboBaHuW NOTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, Cyh B3bICKMBAaeET C
N3rotoBUTENs  (MCNOMHWUTENs,  nNpojaBLa,  YMNONHOMOYEHHOW  OpraHuM3aumMmM  WUnM  YNONMHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpyHUMaTens, UMnopTtepa) 3a HecobnogeHve B 4OOPOBONBHOM Nopsake yOOBNETBOPEHMUS
TpeboBaHWi NoTpebuTens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbl, NMPUCYXXOEHHOW CyAOM B MONb3y
notpeburens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asiBneHrem B 3awwimTy npaB noTpebuTtens BbicTynatoT oOLeCcTBEHHbIE 00beANHEHNs NOTpebuTenemn
(Mx accoumauum, cCo3bl) UK OpraHbl MECTHOTO CaMOYMpaBfeHUs, NATbAECAT NPOLIEHTOB CYMMbl B3bICKAHHOMO
wTpada nepevmcnstoTcs ykasaHHbIM 00 beaNHEHUAM (UX accounaumsam, Col3am) Unm opraHam.

KoHcynbTaHTln0C: npuMeyaHue.
O BO3MeLlleHnn Bpepa, Npu4MHEeHHOro BcCreacTtBne HenoCTaTKoB TOBApPOB, pa60T nnn ycnyr cMm. Takxe
naparpad 3 rnasbl 59 K PO.

Cratbsa 14. MmyulecTtBeHHas OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbI BCNeacTBME HeOoCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpen, NPUYUHEHHBIA XWU3HW, 300POBbLI0 WKW MMYLLECTBY MNOTPebuTens BCNeacTBME KOHCTPYKTMBHBIX,
NPOW3BOACTBEHHbIX, PELENTYPHBLIX UMM UHLIX HELOCTATKOB ToBapa (paboTkl, ycnyru), Nognexut BO3MELLEHUIO B
NnornHoM obbeme.

2. lMpaBo TpeboBaTb BO3MELLEHWUs Bpeda, NPWYUMHEHHOrO BCREeACTBME HeOocTaTKkoB ToBapa (paboThl,
ycnyru), npu3HaeTcsa 3a nobbiM NOTEPMNEBLUMM HE3ABUMCMMO OT TOrO, COCTOSST OH B JOTOBOPHbLIX OTHOLLUEHWSIX C
npoaaBLOM (MCMOSTHUTENEM) UNKN HET.

3. Bpen, NpUYMHEHHBIN XU3HW, 300POBbI0 UMM MMYLLECTBY NOTpebuTens, NoanexuT BO3MELLEHMWIO, eCrun
BpeA NPUYMHEH B TEYEHUE YCTAHOBMNEHHOIO Cpoka Crybbl Mnn cpoka rogHocTn ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaTt paboTbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBMU C NyHKTamMu 2, 4 ctatbn 5
HacTosLero 3akoHa CpPOK CryXObl NN CPOK rOOHOCTW, HO OH He YCTaHoBMeH, nNMbo noTpebutento He Obina
npegocTaBneHa nornHas U AocToBepHas MHOopMaumsa O cpoke cnyxbbl nnm cpoke rogHocTu, nMbo notpebuTens
He Obin NpovHdopMMpoBaH O HEOOXOAUMbIX OENCTBUSIX MO MCTEYEHWM CpoKa CnyXObl MMM cpoka rogHOCTU U
BO3MOXHbIX MOCHeACTBUSAX NPWU HEBBLINMOMHEHUN YKa3aHHbIX OencTBui, nnbo ToBap (pesynbrtar paboTbl) no
NUCTEYEHUM 3TMX CPOKOB MNPEACTaBMSET OMNacHOCTb ANA XXM3HU W 340pPOBbS, Bped MNOAMNEXWT BO3MELLEHUIO
HEe3aBNCMMO OT BPEMEHW €ro MPUYMHEHMS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM € nNyHKTOM 1 cTatbm 5 Hactosiwero 3akoHa W3rotoBuUTENb (UCMOJTHUTENDL) He
YCTaHOBMWI Ha ToBap (paboTy) Cpok CnyxObl, Bped NoafiexXvT BO3MELLEHUIO B Clydae ero NpuyYnHeHUs B TedeHne
OEecaTn NeT co AHA nepegayun ToBapa (paboTbl) NnoTpedbuTento, a ecnu AeHb nepeaayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBreHNs ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bpen, npuuvMHEHHbI BCneacTBME HeOOCTATKOB TOBapa, MOAMEXWUT BO3MELLUEHWIO MpoAaBLOM WK
N3roToBMTENEM TOBapa Mo BbIOOPY NOTEPNEBLUEro.

Bped, nMpUYMHEHHbLIM BCNEACTBUME HeAOCTATKOB paboTbl  wnyv  ycryr, NOANEXWUT  BO3MELLEHUIO
UCMNonHUTENEM.

4. NarotoBuTeNb (MCMNOMHWTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHBIA XXWU3HW, 300POBbLI0 MIK
nUmyLLecTBy notpebutens B CBSI3M C WCMOMb30BaHMEM MaTepuanoB, obopydoBaHWs, MHCTPYMEHTOB U MHbIX
cpencTs, HEOOXOAMMBIX AN NPOM3BOACTBA TOBAPOB (BbLIMOMHEHMSA PaboT, oKasaHusl ycnyr), He3aBUCUMO OT TOro,
MO3BOMSAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUN BbISIBUTb MX OCOObLIE CBONCTBA UMK HET.

5. NarotoBuTens (McnonHuTenb, NpodaBel) 0CBOOOXAaeTCA OT OTBETCTBEHHOCTW, €CIN AOKaXeT, YTO Bpes
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npun4ynHeH BcCrneacTeme Henpeo,qonvlmoﬂ cunbl unn  HapylleHud FIOTpe6l4TeJ'IeM YCTAHOBJIEHHbLIX NpaBuI
MCNonb3oBaHUA, XpaHeHna nnn TpaHCNnopTUpoOBKKU TOBapa (pa60TbI, yCJ'IyFI/I).

KoHcynbTaHTln0C: NnpuMmeyaHue.
O koMneHcaumm MoparnbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbsa 15. KomneHcauunsa mopansHoro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeAacTBME HapyLlleHUs M3roToBuTenem (MCnonHuTenem,
nNpoAaBLOM, YMNOfIHOMOYEHHOW OpraHu3auMen Wnu YnorTHOMOYEHHbIM WHAMBMAYaNbHbIM MNpednpuHumaTtenem,
nMnopTepoM) npas noTpebutens, NPeayCMOTPEHHbIX 3aKkOHaMn 1 nNpaBoBbiMU aktamu Poccunckon ®egepaumu,
perynupyoLmMMmn OTHOLWIEHNss B obnactu sawuTbl Npas noTpebutenen, NOANEXWUT KOMAEHcauMn npuivHUTEnem
Bpeda Npu Hanmuymu ero BuHbI. Paamep komneHcaumn mMoparnbHOro Bpea onpeaensercs cyaoM U He 3aBUCUT OT
pa3mepa BO3MELLEHUS UMYLLIECTBEHHOTO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

KomneHcauus mopanbHOro Bpefa ocyLLecTBAsSeTCH He3aBUCMMO OT BO3MELLEHUS MMYLLECTBEHHOro Bpeaa 1

MOHEeCEHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegencTBnTENbHOCTL YCNOBMI JOrOBOPA, YLLEMISOLWNX NpaBa notpedurens

1. YcnoBusi gorosopa, yWeMrsiiowme npaesa notpedbutens no cpaBHEHUIO C MpaBuriamMm, YCTaHOBEHHLIMU
3aKOHaMU WM MHbIMU NpaBoBbIMM akTamun Poccunckon degepauum B o6racTu 3awmTbl nNpaB notpebutenen,
NPU3HaKTCA HEAENCTBUTENBHBIMMN.

Ecnu B pesynbtaTe NCNOMHEHMS OOrOBOpa, YLEMIISOLWEro npasa notpebutens, y HEro BO3HMKNN yObITKY,
OHW MoAfiexaT BO3MELLEHNIO N3roTOBUTENEM (MCMONHUTENEM, MPOAAaBLIOM) B NONIHOM O6beMme.

2. Banpewaetca obycnoBnmBaTb MpuobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obsasaTtenbHbIM
npuobpeTeHneM NHbIX TOBapoB (paboT, ycnyr). YObITkM, NPpUYNHEHHbIE NOTPEOUTENO BCNEACTBME HAPYLUEHUS €ro
npaea Ha cBoboAHbIM BbIGOp TOBapoB (paboT, ycnyr), BO3MeLalTCa NpoAaBLOM (MCNOMHUTENEM) B MOSTHOM
obbeme.

Banpewaetca obycnosnmeaTb yooBnetTsopeHue TpeboBaHum notpebutenen, npegbsaBnsieMbiX B TeYeHue
rapaHTUAHOTO CpokKa, YCNOBUSIMU, HE CBSI3aHHLIMU C He4OCTaTKaMu TOBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. Mpopaeey, (McnonHuTenb) He Brnpaee 6e3 cornacusi NOTpedbUTens BbIMNOMHATL AOMNOMHUTENbHbIE PaboThI,
ycnyru 3a nnaty. [NoTpebutenb BnpaBe oTkas3aTbCsA OT OnnaThl Takux paboT (ycryr), a €Cnv OHM OMNIla4veHsbl,
notpebutens BNpaBe noTpeboBaTtb OT NpoAasLua (MCNONMHUTENS) BO3BpaTa ynia4yeHHOW CyMMbI.

(n. 3 B peqg. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CrtaTtbs 16.1. dopMbl M NOPSIAOK onnaThl NpU Npodaxke TOBapoB (BbINONTHEHUN paboT, oka3aHuM yCryr)
(BBegeHa deaepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey (ncrnonHuTenb) obsA3aH obecrnevnTb BO3MOXHOCTb onnaTtbl ToBapoB (paboT, ycnyr) nytem
NCNOMb30BaHUA HaAUMOHAmbHbLIX MMAATEXHbIX WMHCTPYMEHTOB, a TakkKe HanuyHbIX pacyeToB Mo BblGopy
notpeburens.

0O6s3aHHOCTbL 06ecneyYnTb BO3MOXHOCTL OMaThl ToBapoB (paboT, yCcnyr) ¢ NCNoNb30BaHMEM HaLMOHAbHbIX
nnaTeXxHblX WHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbl MNMATEeXHbIX KapT He pacnpocTpaHseTcd Ha
CyObeKkTOB npeanpuHUMAaTENbCKON OeATEeNnbHOCTU, BblpyYka OT peanu3aummM ToBapoB (BbIMOSHEHMs pabor,
oKasaHus ycnyr) 6e3 yyeta Hanora Ha [Jo6OaBrneHHyl CTOMMOCTb unu GanaHcoBas CTOMMOCTb aKTMBOB
(ocTaTO4Hast CTOMMOCTb OCHOBHbIX CPeACTB M HemaTepualnbHbIX akKTUBOB) KOTOPbIX 3a MNpeaLecTBYOLUNA
KaneHOapHbIi TO4 He MpeBbIaeT npedefibHble 3Ha4YeHusl, ycTaHoBMeHHble [lpaButenbctBoM Poccuiickon
degepaumm ona MukponpeanpuaTun.

2. Onnarta ToBapoB (paboT, ycrnyr) MOXeT NMpPOU3BOAUTLCS MOTpebuTenem B COOTBETCTBUM C yKa3aHWEM
npogaBsua (McnonHWTEnsl) NyTeM pacyeToB 4Yepe3 CyOBLEKTOB HaUMOHANbHOW MMATEXHOW CUCTEMBI,
OCYLLIECTBNAOLLMX OKazaHWe NnaTexHbiX YCNnyr B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®epepauum o
HaUMOHaNbHOM NNaTeXHOW CUCTEME, €CNM WHOE HEe YCTaHOBMEHO dheaeparnbHbIMU 3aKOHAMW MM MHBIMU
HOpMaTUBHbLIMU NPABOBLIMK akTaMu Poccuickon denepaumn.

3. Mpwu onnaTte ToBapoB (paboT, ycnyr) HaNMYHLIMU OEHEXHbIMK cpeacTBaMu obsisaTenscTBa nNotTpebutens
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nepea NpoAaBLOM (MCMOMHWTENeM) no omnnate ToBapoB (paboT, YCryr) CYATaOTCA WCMOMHEHHbIMK B pa3sMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HanuuHbIX OEHEXHbIX CPeACTB npoaaBLy (MCMONMHUTENHD)
nnbo nnaTexxHoMy areHTy (cybareHTy), oCcyLLeCcTBNSIOLLEMY AeATeNbHOCTb N0 NpueMy nnartexen puanyeckux nuu,.

Mpu onnate TOBapoB (paboT, ycnyr) myTeM nepeBoda NpefoCTaBnsieMblX MNOTPEOUTENEM HaNMYHbIX
OEHEeXHbIX cpeAcTB 0e3 OTKpblTUs OaHKOBCKOro cyeta obs3aTensctBa MoTpedbuTena nepen npoaasBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCrnyr) CYATaOTCH UCMOMTHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTtB C MOMEHTa BHECEeHMs noTpebuTenemM HamnuuHbIX OEHEXHbIX CpeacTB KpeauTHOW opraHusaumun nmbo
0aHKOBCKOMY MfaTeXHOMy areHty (cybareHTy), OCYLUEeCTBMASWUM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccunckon ®enepaunm o HauMoHanbHOW MiaTeXHON CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa AEHEXHbIX CPEeACTB B paMKax npuMeHaembix hopm
Oe3HanuuHbIX pac4yeToB obs3aTenscTBa NoTpebutens neped NpoAaaBLOM (MCMOMHMTENEM) NO onnaTe ToBapoOB
(paboT, ycnyr) cuntalTcs UCNOMNHEHHBIMW B CyMME, YKa3aHHOW B pacnopsbkeHnn 0 nepeBoae AeHEeXHbIX CPeacTs,
C MOMEHTa NOATBEPXKAEHUSI €r0 UCTIONHEHNUsT obcnyXuMBatoLLen noTpebuTenst KpeaUTHON opraHm3aLumnen.

4. MNpu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOMHUTENIO) 3anpeLleHo ycTaHaBnmBaTbh B OTHOLLEHWN
OfHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTM OT crnocoba ux onnatbl NOCpeacTBOM
HanM4HbIX PAc4YETOB UIN B pamMKax NpUMeHsieMbIX (oopM Be3HaNUYHbIX PpacyeToB.

5. lMNMpopasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HMKLINE Y NOTPeOMTENsl YyObITKM, Bbi3BaHHbLIE
HapyLleHveM TpeboBaHWI NyHkTa 1 HACTOsILLEN cTaTb.

Cratbs 17. CynebHas 3awmTta npae notpeburenen

1. 3awwmTa npaB noTpebutenen ocyLLecTBNAETCA CyL0M.

2. Uckn o 3awmTe npas noTpebutenen MoryT 6biTb NpegbsBreHsl Mo BeIGopy ncTua B cya no MecTy:

HaxOoXOeHUs1 opraHu3aLuMu, a ecnv OTBETUMKOM SBMSETCS WHAMBMAyanbHbIA nNpegnpuHuMaTtens, - ero
XUTENbCTBA;

XnUTenbcTBa unu npebbiBaHUs UCTLa;

3aKIMYEHMS NN UCNOMNHEHUS AOroBopa.

Ecnu uck k opraHvsaumm BbITEKAET U3 OEATENBHOCTU ee hunuana unv npeacTaBuTeNbCTBa, OH MOXET ObITb
npegbsaBIeH B Cyd N0 MECTY HaXOXAeHUst ee ounuana unv npeacTaBuTeNbCTBaA.
(n. 2 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNMoTpebuTtenu, NHbIe UCTUBI MO MCKaM, CBA3aHHBLIM C HAapyLUEHUeM npas notTpebutenen, ocsoboxgarTcs
OT ynnaTbl rocygapCTBEHHOW NOLUSIMHLI B COOTBETCTBMM C 3akoHoOaTeNnbCTBOM Poccuiickonn Pegepaumm o Hanorax
n cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

Mnaea Il. 3ALUUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratbsa 18. lNpaBa noTpedbuTtens npu obHapyXeHUM B TOBape HeAOCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtensb B criyyae obHapyXeHWUs B TOBape HeAOCTATKOB, ECIIN OHW He ObIn OroBOPEHbI NPOAABLIOM,
no ceoemy BblGOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBapP 3TOW e MapKu (3TUX Xe Mogenu u (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap [ApPYyron Mapku (Mogenu, apTuKyra) C COOTBETCTBYHOLLMM
nepepac4eTOM MOKYMHOW LieHbI;

notpeboBaTb COPa3MEPHOro YMEHbLLEHMWS NMOKYMHON LiEHBb;

notpeboBaTb He3amennuTenbHoro 6e3BO3ME3QHOr0 YCTPaHEHWs HeJOCTaTKOB ToBapa WM BO3MELLEHUS
pacxoaoB Ha UX ncnpasneHue I'IOTp66I/ITeJ'IeM nnn TpeTbnm NNLOM;

OTKasaTbCA OT MCMOJIHEHMS JOroBopa Kynnu-npogaxu m noTpeboBaTb BO3BpaTa ynnadeHHOW 3a ToBap
cymmbl. o TpeboBaHMo NpofasLa 1 3a ero cHeT NoTpebuTensb AOMKeH BO3BPaTUTbL TOBAp C HeJocTaTkamu.

Mpu aToM noTpedbuTens BrnpaBe NOTPebOBaTb Takke MOSMIHOrO BO3MELLEHUSI YOLITKOB, MPUYMHEHHBLIX €My
BCMNeACTBME MPOAaXuW ToBapa HeHagnexallero kadecTtBa. YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHbIE
HacTosILLMM 3aKOHOM A yAOBNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHuii noTpebuTtens.

B OTHOLWEHUN TEXHMYECKM CIIOXHOrO ToBapa noTpebuTenb B criydae OOHapyXeHUs B HEM HeOOoCTaTKOB
BNpaBe OTKa3aTbCs OT WCMOJSIHEHWSI OroBopa Kynnu-npoAaxu 1M noTpeboBaTb Bo3BpaTa ynnadeHHOW 3a TakoWn
TOBap CyMMbl NnMbBo npeabsaBvTbL TpeOOBaHME O €ro 3aMeHe Ha ToBap 3TOM e Mapku (MOoAenu, apTukyna) unu Ha
TaKoOW >Xe ToBap Apyro mapku (MoAenu, apTUKyra) C COOTBETCTBYIOLMM MepepacyeToM MOKYMHOW LeHbl B
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 05.05.2014)
"O 3awmTe npas notpedutenein”

[okyMeHT npeaocTtasieH KoHcynbTaHTI1t0C
[ata coxpaHeHnus: 12.05.2014

TeYeHne NATHagUaTK OHEW Co AHA nepegaym noTpebuTento Takoro Toeapa. o ucTeveHnn 3Toro Cpoka ykaszaHHble
TpeboBaHWs NnoanexaT yooBNeTBOPEHNIO B OAHOM U3 CIeAYOLLMX CryYaes:

oBHapyXeHu1e CyLLeCTBEHHOIO HefocTaTka TOBapa;

HapyLUeHVe YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUS HE4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHWS TOBapa B TEYEHME KaXKOoro roga rapaHTUAHOIO CPOKa B COBOKYMHOCTU
bonee Yyem TpuaLaTe AHEWN BCrEACTBUE HEOOAHOKPATHOIO YCTPAHEHUS €ro pasnmyHbIX HEAOCTATKOB.

lMepeyeHb TEXHUYECKM CINOXHbBIX TOBAPOB yTBEpXAaeTcs [NpaButensctBom Poccuiickon Pegepaumn.

(n. 1 B pea. PenepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, yKasaHHble B NyHKTE 1 HACTOsILLEN CTaTby, NPeabABNATCA NoTpedutenem npoaasuy nmbo
YMNOSTHOMOYEHHOW OpraHn3aLmmn Unn ynorTHOMOYeHHOMY MHOVBUAYaNbHOMY NpeanpuHUMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTtpebuTtens BnpaBe nNpeabsBUTbL TpeboBaHWUA, ykasaHHble B ab3auax BTOPOM W MAATOM NyHkTa 1
HacTOsILLEN CTaTbW, U3rOTOBUTENO, YNONTHOMOYEHHOW OpPraHm3auun Mnm YnorTHOMOYEHHOMY WHAMBUOYANbHOMY
npegnpuHMMaTento, UMNopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npegbsaBneHus atux TpedoBaHun NoTpeduTens BNpaBe BO3BPaTUTL M3rOTOBUTENO UM MMMOPTEPY
TOBap HeHagnexallero ka4ecTsa 1 notpeboBaTk BO3BpaTa ynnavyeHHON 3a HEro CyMMbI.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpaTtun cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OtcytcTBUe y notpebutens KaccoBOro MM TOBapHOro yeka Nnbo MHOro AOKyMEHTa, yOOCTOBEPSLLMNX
haKT 1 yCrnoBumsi NOKYMNKW ToBapa, He BNAETCA OCHOBaHUEM 4151 OTKasa B YAOBNETBOPEHMM ero TpeboBaHui.

Mpogasey, (M3roToBUTENb), YMNOMHOMOYEHHAS OpPraHMsaumst WNM  YNOMHOMOYEHHbI WHAMBUAYANbHbIN
npegnpyHMMarens, umnoptep 06s3aHbl NPUMHATL TOBap HEHaanexallero kavecrtBa y notpebutens u B cnyyae
HeoOXOAMMOCTU NMPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebutenb BnpaBe y4yacTBOBaTb B NMPOBEPKE KayecTBa
TOoBapa.

(B pean. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa O npuuMHax BO3HWKHOBEHWsI HeAOCTATKOB ToBapa npogaBel (M3roToBUTENb),
YMONTHOMOYEHHAs OpraHn3aLms UM yNoNTHOMOYEHHbIN NHAMBUAYANbHBIA NPpeanpuHMMaTenb, Mmnoptep obsi3aHbl
NMPOBECTM 3KCMEPTU3y ToBapa 3a CBOW CYET. JKCMepTU3a ToBapa NpOBOAUTCS B CPOKM, YCTAHOBIEHHbIE CTaTbaMM
20, 21 u 22 Hactosuwero 3akoHa Ans  YOOBMETBOPEHWs COOTBETCTBYHOLWMX TpeboBaHum noTpebutens.
MoTpebutens BnpaBe MpuUCYTCTBOBaTb NMPW NPOBEOEHMM 3KCMEpTU3bl TOBapa M B Criyyae Hecornmacus C ee
pesynbTataMu OCMOpPUTh 3aKoyYeHne Takon IKCNepTM3bl B CyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCMEepTU3bl TOBapa YCTAHOBMEHO, YTO €ro HeaocTaTKM BO3HUKNWM BCEeACTBME
obcToATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoaasel, (M3rotToBuTenb), NoTpebutens 0643aH BO3MECTUTbL NPOoAaBLy
(M3roToBUTENHO), YNONHOMOYEHHOW OpPraHn3aLmMn UM ynorTHOMOYEHHOMY WMHOMBMAYaNbHOMY NpeanpuHMMaTento,
UMNOpTEPY pacxofbl Ha NPOBeAEeHNe AKCMEePTU3bl, a Takke CBA3aHHbIE C ee NPoBeAeHMEM pPacXodbl HA XpaHeHue
W TPaHCMOPTMPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MNpogaBey (M3roToOBMTENb), YMNOSTHOMOYEHHAs OpraHM3auus WM YNOSTHOMOYEHHBIN MHOMBMAYaNbHbLIN
npegnpvHMMaTenb, UMMNOPTEP OTBEYaeT 3a HeJOCTaTKM TOBapa, Ha KOTOPbIA HE YCTaHOBMEH rapaHTUMHbBIA CPOK,
ecrnv noTpebuTenb AOKaXKeT, YTO OHW BO3HWKIN A0 Nepedayun ToBapa NoTpedbuTento unm no NpruYnHam, BO3HMKLLUM
[0 3TOro MOMEHTa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHbLIN CpPOK, MpoJaBel, (M3roTOBUTEND),
YMONTHOMOYEHHas OpraHM3auns UM YNoNTHOMOYEHHbIN MHOUBMAYAnNbHLIN NpeanpuHUMaTenb, MMNOpPTEP OTBeYaeT
3a HeJoCTaTKM ToBapa, eCrnn He OOKaXeT, YTO OHU BO3HUKNK NMOcne nepefadn toBapa notpebutento Bcneacreue
HapyLleHus1 NoTpebuTenem npaBu NCNOMb30BaHWS, XpaHEHU1 UM TPaHCNOPTMPOBKN ToBapa, AENCTBUA TPETbUX
NNLL UK HEMPEOoJONMMON CUIbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka KpynHorabapuTHOro ToBapa 1M ToBapa BeCoM Doriee nATV KAMOrpamMmoB OJ19 PEMOHTA, YLEHKM,
3aMeHbl U (MnNn) BO3BpaT UX MNOTPEOWUTENIO OCYLLIECTBNATCA CulaMyM U 3a cYeT npogaBua (M3roToBUTENS,
YMONTHOMOYEHHON OpraHM3auum UM YMNosIHOMOYEHHOTO WHAMBUOYANbHOIO nNpeanpuHMMaTend, umnoptepa). B
crlyyae HeuCrnonHeHusi [JaHHoM o0653aHHOCTM, a Tawkke npuM  OTCYTCTBMM npofaBua (M3rotoBUTENS,
YMOSTHOMOYEHHON OpraHu3aumMmM MWnu YNorHOMOYEHHOrO WHAVBMAYanbHOro npeanpuHMMarend, uMmnoprepa) B
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[ata coxpaHeHnus: 12.05.2014

MecTe HaxoXAeHusi noTpebuTenss goctaBka M (M) BO3BpaT YKasaHHbIX TOBApPOB MOIYT OCYLLUECTBNATLCSH
notpebutenem. lMpu atom npogasel, (M3roTOBUTEMb, YMOMIHOMOYEHHAs OpraHuM3auus WM YMNOJTHOMOYEHHbIN
MHAMBUAOYyanbHbI NpeanpuHMMaTenb, umnoptep) o6s3aH BO3MECTUTb MOTPEOMTENO pacxodbl, CBA3aHHblE C
OOCTaBKOM U (M) BO3BPaTOM YKasaHHbIX TOBApPOB.

(n. 7 B pen. PepgepanpHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpokn npegbsiBrneHns notpedutenem TpeboBaHN B OTHOLLEHUN HEOQOCTATKOB ToBapa

1. MoTpebuTtenb BnpaBe NpeabsBUTb NpPeaycMoTpeHHble cTatben 18 HacToswero 3akoHa TpeboBaHMs K
npogaeuy (M3roTOBUTENO, YMONIHOMOYEHHOW OpraHusauuMnm WM YNONIHOMOYEHHOMY  MHAMBMAOYaNbHOMY
npegnpvHMMaTento, MMNoOpTepy) B OTHOLIEHMM HeAOoCTaTKOB ToBapa, €CfiM OHW OOHapyXeHbl B TedeHue
rapaHTUMHOIO CpoKa WM Cpoka rogHoCTHU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B OTHOWeEHMM TOBapOB, Ha KOTOPbIE rapaHTUWHbLIE CPOKU WM CPOKU TOOHOCTU HE YCTaHOBIIEHBI,
notpebutensb BnNpaBe NpPeabsBUTbL YKkazaHHble TpeboBaHUS, eCcrnv He4OCTaTKN TOBAapoB OBHAPYKEHbI B pasyMHbI
CPOK, HO B npedernax OByX NeT CO OHA nepedadn ux notpedbutento, ecrnm Gonee AnWTENbHbIE CPOKA He
YyCTaHOBMEHbI 3aKOHOM UITN JOrOBOPOM.

(n. 1 B pea. PepgepanpHoro 3akoHa ot 17.12.1999 N 212-$3)

2. lapaHTUMHBIA CpPOK TOBapa, a TaKKe CPOK €ero Ccryxbbl ucuMcnseTcs co AHS nepedayn ToBapa
notpebutento, ecnu MHoe He MpegyCcMOTPEHO AOroBopoM. Ecnv geHb nepegayv yCTaHOBUTH HEBO3MOXHO, 3TU
CPOKN UCHUCTIAIOTCA CO OHSA U3rOTOBIEHUSA TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (06yBW, odexabl M NPOYMX) 3TU CPOKM UCUHUCHIAKOTCA C MOMEHTa HaCTyMneHus
COOTBETCTBYHOLLIErO Ce30Ha, CPOK HACTYMNNeHUs KOTOPOro onpeaensieTcsi CoOoOTBETCTBEHHO cybbekTamm Poccuiickon
depepaumm ncxonsa U3 KNMMaTUYECKUX YCIOBUA MeCTa HaxoXaeHusl noTpeduTenen.

Mpu npogaxe ToBapoB no obpasuam, No noyTe, a Takke B Cry4vasiX, €Criu MOMEHT 3aKMyYeHusa Jorosopa
Kynnu-npogaxu M MOMEHT nepegayn ToBapa MOTPeOMTENto He COBMAZalT, 3TU CPOKM MCHUCTISIOTCS CO OHS
OOCTaBkM ToBapa noTpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTU WUCMOMb30BaTb TOBap BCreacTBuE
0bCTOATENBLCTB, 3aBUCALWMX OT npogaBua (B 4YacCTHOCTW, TOBAp HYXOAETCA B CrneuvanbHOM YCTaHOBKE,
MOAKITHOYEHUN NN COOPKE, B HEM UMEIOTCA HEAOCTATKM), FapaHTUIAHbBIA CPOK HE TeYeT OO0 YCTPaHEeHWs NPoAaBLOM
Takmx obctoaTenscTB. Ecnu geHb JOCTaBKW, YCTAHOBKW, MOOKMOYEHMS, COOPKM TOBapa, YCTPaHEeHUs 3aBUCALLMX
OT npoAasua ob6CcToATENbCTB, BCIEACTBUE KOTOPbLIX MOTPEOMTEND HE MOXET UCMONb30BaTh TOBAp NO Has3HaAYeHWIo,
onpeaenvTb HEBO3MOXHO, 3T CPOKM UCHUCIISKOTCSA CO AHS 3aKIMYEHUs 4OroBopa Kynniu-npogaxu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoveH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTM ToBapa onpegenseTcs nepMoaoMm, NCHUCNSEMbIM CO OHS U3rOTOBMEHUS TOBapa, B TeYeHune
KOTOPOro OH MPWUrOdeH K WCMONb30BaHUIO, WNW [ATOW, [0 HaCTynfieHUsl KOTOpPOW TOBap MpuUrogeH K
NCNOSb30BaHUIO.

MpoOoMKNTENBHOCTL CpoOKa rOAHOCTM TOBapa [OOJPKHA COOTBETCTBOBATb 00s3aTenbHbIM TpeboBaHWsM K
6esonacHocTv ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIHbIE CPOKM MOTYT YyCTaHaBNMBATBLCA Ha KOMMEKTYOLLME N3AENWSA N COCTaBHbIE YAacTN OCHOBHOTO
ToBapa. MapaHTUMHbIE CPOKU Ha KOMMMEKTYIOLWNE U3OENNSA U COCTaBHbIE YaCcTW UCHUCHSIIOTCA B TOM e Nopsake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMHBIE CPOKM Ha KOMMMEKTYOLME W3OEeNnMs U COCTaBHble 4YacTW TOBapa CYUTAKTCA paBHbIMU
rapaHTUAHOMY CPOKYy Ha OCHOBHOE M3genue, ecniv MHOoe He YCTaHOBMNEeHO JoroBopoM. B cnydvae, ecnn Ha
KOMMIEKTYIOLLEee n3genve u COCTaBHyH 4acTb ToBapa B AOrOBOPE YCTAHOBMEH FapaHTUMHBIA CPOK MEHbLUEn
NPOAOIPKUTENBHOCTU, YEM TapaHTUMHBIA CPOK Ha OCHOBHOE wu3denue, noTpebutens BrnpaBe MNpegbsBUTbL
TpeboBaHWs, CBSA3aHHble C HegocTaTkaMu KOMMMEKTYLWero M3genus M COCTaBHOW YacTu ToBapa, Mpu ux
obHapyXeHun B TeYeHne rapaHTMNHOro CpoKa Ha OCHOBHOE U3fenue, ecnu NHoe He NpeayCcMOTPEHO LOroBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTywolwee m3genue ycTaHOBMEH rapaHTUWHbIA CPOK Bomnbluen NPOAOIKUTENBHOCTU, YeM
rapaHTUAHbIV CPOK HA OCHOBHOW TOBap, NOTpPebuTenb BnpaBe npeabsBuTb TPeOGOBaHNA B OTHOLLEHWUM HEAOCTATKOB
TOoBapa npw yCrioBMM, YTO HEJOCTaTKN KOMMIEKTYIOLLEro U3fenusa obHapyXeHbl B Te4EHWE rapaHTUMHOIO CpoKa Ha
37O n3genue, He3aBUCUMO OT UCTEYEHUS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAaCTOsILLIEN CTaTbe, AOBOAATCS 4O CBeAEeHUSA NoTpeduTens B nHdopmawmm o ToBape,
npegocTaBnsiemMon NoTpeduTento B COOTBETCTBUM CO cTaTben 10 HacToswero 3akoHa.
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5. B cnyyasix, koraa npegyCMOTPEHHbIN OOrOBOPOM rapaHTUiAHbIA CPOK COCTaBNsieT MeHee ABYX NeT U
HeJoCTaTKM ToBapa OOHapyXeHbl NOTpebuTenem no UCTEYEeHUM rapaHTMNHOrO Cpoka, HO B mpegenax AByX NeT,
notpebutenb BnpaBe npeabsBUTL NpoAaBuy (M3roToBuUTENtO) TpeboBaHWs, NpegycMOTpeHHble cratben 18
HacToswero 3akoHa, ecnn JOKaXeT, YTO HeJoCTaTku ToBapa BO3HUKIM A0 ero nepegadqv notpedburtento unm no
npuyvHaM, BO3HWUKLIMM A0 3TOMO0 MOMEHTA.

(n. 5 BBeaeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMS CyLECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BrApaBe MpeabsBuTb
N3roToBMTENO (YMONTHOMOYEHHOW OpraHm3auum Unu ynoSTHOMOYEHHOMY WHAMBMAYanbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHne o0 6€3B03ME30HOM YCTPAHEHUN TakUX HEJOCTaTKOB, €CMNY AOKaXKET, YTO OHW BO3HMKINN A0
nepegaym ToBapa NoTpeduTento Unu No NPUYNHaM, BO3HUKLIMM [0 3TOro MOMeEHTa. YkazaHHoe TpeboBaHne MoxeT
ObITb NpeabsBNeHO, ecnv HeJoCTaTkKM ToBapa OOHapyXeHbl MO UCTeYeHMU OBYX NeT CO AHS nepedayn ToBapa
notpebutento, B Te4eHNe YCTaHOBMEHHOIro Ha TOBap Cpoka CnyObl UNn B TEYEHWe OEeCcsATH NeT Co AHNA nepeaayn
ToBapa noTpebuTernto B criydae HeyCcTaHOBIEHNsI cpoka cny0bl. Ecnn ykasaHHoe TpeboBaHue He yAOBNETBOPEHO
B TeYeHue ABaguaTtv OHEN CO OHS ero npeabsBreHus notpebutenem nnm obHapy>XeHHbIN UM HeJocTaToK ToBapa
ABNSIETCA HEYCTPaHUMbIM, NOTPebUTenb No CBOEMY BbIOOPY BNpaBe NpeabsBUTb M3rOTOBUTENHO (YNONTHOMOYEHHOM
opraHvM3aumm  UnNM  YNOoNIHOMOYEHHOMY  WHAOMBWZYanbHOMY  MpeanpuHUMartento,  MMMOPTEPY)  MHble
npegycMoTpeHHble MyHKTOM 3 cTatbu 18 HacTosiwero 3akoHa TpeboBaHUSA Unu BO3BPaTUTbL TOBAp M3rOTOBUTENIO
(YyMONTHOMOYEHHON OpraHM3auum WU ynosIHOMOYEHHOMY WHAMBUOYANbHOMY MNpPeanpuHMMaTento, UMMNopTepy) u
notpeboBaTb BO3BpaTa yniaydyeHHOW AEHEXHON CYyMMbI.

(n. 6 B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHMe HegocTaTKOB TOBapa u3rotosutenem (NpogasLoM, YNONHOMOYEHHOW opraHusaumnen
U YNONTHOMOYEHHbBIM MHAMBUAYanNbHbLIM NpeanpuHumMaTenem, MMNOPTEPOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHust HE4OCTaTKOB ToBapa He onpegerneH B NMCbMEHHOM (hOpMe corfalleHMeM CTOPOH,
3TW HeAdoCTaTKM JOMMKHbI OblTb yCTpaHeHbl U3rotoBuTenem (MpogaBLOM, YNOMHOMOYEHHOW OpraHusauuen unm
YMONTHOMOYEHHbIM  MHAMBUAYANbHBIM  NpeanpuHUMaTeneM, WMMNOPTEPOM) He3amMeasMTENbHO, TO €eCcTb B
MUWHUMarbHbIA CPOK, OOBEKTUBHO HEOOXOOUMBIVA ANSt UX YCTPAHEHUS C y4ETOM ODbIYHO NpUMeHsiemMoro crnocoba.
Cpok ycTpaHeHus HeJOCTaTKOB ToBapa, ONpeaensembli B MMCbMEHHON (bOpMe COorfnalleHMeM CTOPOH, HE MOXET
npeBbiWaTb COPOK MATb OHEN.

B cnydyae, ecnv BO Bpems YyCTpaHeHUS] HeOOCTaTKOB TOBapa CTaHeT O4YeBUAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbIN cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYMTb COrfalleHne o HOBOM CPOKe
yCTpaHeHusi HegocTaTkoB, ToBapa. [Mpu 3TOM OTCYTCTBME HEOOXOoOUMbLIX ONS YCTpaHeHuUsi He4oCTaTKOB ToBapa
3anacHbIX 4YacTen (getanen, matepuanoB), o60opyaoBaHUA UM NOAOOHLIE MPUYUHBI HE ABNSAOTCA OCHOBaHUEM
0N 3aKNioYeHMs CornalleHns O TakoM HOBOM CpoOke UM He ocBo6OoXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpokKa, onpeaeneHHoro cornalleHnem CTOpoH NepBoHaYarbHO.

(n. 1 B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOwWweHUn TOBapoB AMNUTENBHOIO MOMb30BaHUSA M3rOTOBUTENb, NMpoAaBel, NMbo ynorHOMOYeHHas
opraHv3aumsi WnM  YMNosIHOMOYEHHbLIN WHAMBUAYaNbHbIA NpeanpuHMMatens o6si3aHbl Npyu  NpegbsiBNEHUN
notpebutenem ykasaHHOro TpebGoBaHUS B TPEXOHEBHbI CPOK 0e3BO3ME3OHO MPefoCTaBUTb NOTPEOUTENO Ha
nepuog pemMoHTa ToBap OSIMTENbHOrO MoNb30BaHWs, OOnagalolmii 3TUMU XEe OCHOBHBLIMU MOTPEOMTENBCKUMMU
cBonicTBamu, obecnednB JOCTaBKy 3a CBOW cyeT. [NepeyvyeHb TOBapoB ANUTENbHOIO MOMb30BaHWS, Ha KOTOpble
yKasaHHoe TpeboBaHue He pacnpocTpaHsieTcs, yctaHaBnmBaeTcs NpaBuTtensctBom Poccuiickon ®epepauum.

(B pen. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHna HeOoCTaTKOB TOBapa rapaHTUWHLIA CPOK Ha HEro npoasieBaeTcsa Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMOoNb30BancA. YkasaHHbIN Nepnog ucHncnsieTcs co aHsa obpaleHus notpeburens ¢
TpeboBaHneM 06 yCTpaHeHMW HedOoCTaTKOB TOBapa A0 OHS BblAayu ero no OKoH4YaHuu pemoHTa. lMpu Bbligave
ToBapa Wu3roToBuTENb (MpodaBel, YMNOMHOMOYEHHasi OopraHu3auusi WM YNONTHOMOYEHHbIA WMHAMBUAYANbHbLIN
npegnpuHMMaTens, umnopTep) obsi3aH NPefoCTaBUTb B NMMCbMEHHON hopmMe noTpebuTtento nHdopmaumio o gate
obpalleHuss notpebutens ¢ TpeboBaHnem 06 ycTpaHeHUM OBOHapyXeHHbIX MM HedoCTaTKOB ToBapa, O AaTte
nepegayv ToBapa notpedbutenem ans yctpaHeHuss He4OCTaTKOB TOBapa, O AaTe YCTpaHeHMs1 HEO4OCTaTKOB ToBapa
C MX onucaHneM, 06 MCNoNb30BaHHbIX 3aMnacHbIX 4YacTax (getansax, mMaTepuanax) M o AaTte BblgaduM ToBapa
noTpebuTento No OKOHYaHUN YyCTpaHEeHNs1 HEAOCTAaTKOB TOBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB TOBapa NOCpeacTBOM 3aMeHbl KOMMIEKTYHOLLEro u3genvs nnm cCoCTaBHON

YacTN OCHOBHOIO U3fenusi, Ha KOTOpble YCTAHOBIIEHbI rApaHTUMHbLIE CPOKM, HA HOBbIE KOMMIEKTYyOLEee nsgenve
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3akoH PO ot 07.02.1992 N 2300-1
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"O 3awmTe npas notpedutenein”

[okyMeHT npeaocTtasieH KoHcynbTaHTI1t0C
[ata coxpaHeHnus: 12.05.2014

W COCTaBHYH YacTb OCHOBHOIO M3OeNus yCcTaHaBNMBAETCHA rapaHTUIHBIN CPOK TOW e NPOAOIMKUTENBHOCTH, YTO
N Ha 3aMeHeHHble KOMMMEKTYLWee M3OeNne WM COCTaBHYK 4acTb OCHOBHOIO M3OENusl, €CNn MHOEe He
NpegycMOTPEHO OOTOBOPOM, U rapaHTUMHLIA CPOK UCHMCASIETCA CO AHSA Bbldayn notpebutento atoro toBapa no
OKOHYaHMM PEMOHTA.

(n. 4 B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CrtaTtbs 21. 3ameHa ToBapa HeHaaeXxallero kayecTea

1. B cny4ae o6HapyxeHus notpebutenem HegoCTaTKOB TOBapa U NpeabsaBrieHnsi TpeboBaHms O ero 3ameHe
npogasey  (M3roToBUTEMb, YMOMTHOMOYEHHAs  OpraHM3auus WM YNOMHOMOYEHHbIM  UHAMBUOYaIbHbIN
npegnpvHMMmarens, nmnoptep) obs3aH 3amMeHUTb TakoW TOBap B TEYEHME CEMU AHEW CO OHSA MpenbsBreHus
ykasaHHoro TpeboBaHus notpebutenem, a npu HeOOGXOAMMOCTU AOMOSIHUTENbHOM MPOBEPKU KayecTBa TaKoro
ToBapa npoaaBLOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHu3aumen nnn ynorHOMOYEHHbIM MHOUBMAYalbHbLIM
npeanpuHMMaTenem, UMMNOPTEPOM) - B TEYEHWE ABaduLaTh OHEN CO AHA NpeabsBneHns ykasaHHoro TpeboBaHus.

Ecnu y npogasua (M3rotoBuTENS, YNOMHOMOYEHHOW OpraHn3auum unm ynorHOMOYEHHOTO UHAMBUOYANbHOMO
npegnpuHMMaTensl, UMMNopTepa) B MOMEHT NpeabsBreHnss TpeboBaHUst OTCYTCTBYET HEOOXOAMMbIA AN 3aMeHbI
TOBap, 3aMeHa JoJKHa ObITb NpoOBeAEHa B TEYEHNE MECsALA CO AHSA NpeabsBeHns Takoro TpeboBaHus.

B paiioHax KpawHero CeBepa M npupaBHEHHBLIX K HUM MECTHOCTAX TpeboBaHue notpebutenst o 3ameHe
ToBapa nNoANeXuT YOOBMETBOPEHMIO MO €ro 3asiBIEHU0 B CPOK, HEOOXOAMMBIN O ovYepenHOn [AO0CTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TV paviOHbl, B Cllydyae OTCYTCTBWS Yy Mpogasua (M3roToBUTENS, YNOSTHOMOYEHHON
opraHv3aumM WnM YMnOSTHOMOYEHHOIro WHAMBUOYanbHOro npeanpuvHumaTtens, umnoprtepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBeHns yKazaHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpeOyetca ©Oonee cemm gHen, no TpeboBaHuO noOTpebuTens npoaasel]
(n3rotoBuTEnb NGO YNONHOMOYEHHAsA OpraHu3aums Unu YNosTHOMOYEHHbIN MHAMBUAYanbHbIA NpeanpuHMMaTenb)
B TeYeHue Tpex AHeNn Co AHs npeabsBrneHnsa TpeboBaHMsa o0 3ameHe ToBapa 0bs3aH 6e3Bo3Me3qHO NpeaocTaBUTb
notpebutento BO BpeMeHHOe MOoNib30BaHMe Ha Nepuod 3aMeHbl ToBap ANUTENbHOro nonb3oBaHus, obnagatowuimn
3TMMMU Xe OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBaMM, obecrneymB ero 4OCTaBKy 3a CBOW cyeT. ATO NpaBumo He
pacnpocTpaHaeTcs Ha ToBapbl, NepeyeHb KOTOPbIX onpedenseTcs B COOTBETCTBUM C NYHKTOM 2 cTatbu 20
HacTosiero 3akoHa.

(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexawero ka4ecTea AOMKeH ObITb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLLMI
B ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHLIN CPOK MCHUCNSETCHA 3aHOBO CO AHSA nepegayun ToBapa notpebutento.

CraTbsa 22. Cpoku yooBneTBOpeHust oTaenbHbiX TpebosaHui notpebutens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHWs NOTPEOUTENS O COpPasMEPHOM YMEHbLUEHMWN MOKYMHOW LIEHbl TOBapa, BO3MELLEHNM PacXodoB
Ha ucnpaBrieHMe HedoCTaTKoB ToBapa noTpebuTtenem wnuv TpeTbUM NMUOM, BO3BpaTe YyniadYeHHOW 3a ToBap
OEHEXHON cyMMbl, a Takke TpeboBaHWe O BO3MelUeHWM YObITKOB, MPUYMHEHHBLIX MOTPEOWUTENto BcreacTBue
npoJaxu ToBapa HeHajanexallero kadectBa nuMbo NpefocTaBneHUs HeHaanexallen uHdopmauum o ToBape,
nopnexar yaoBnNeTBOPEHMIO MPOAaBLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumen Unm yrnoHOMOYEHHbIM
UHAMBMAOyanbHbIM NpeanpuHUMaTteneM, WMNOPTEPOM) B TeyeHuMe [JeCaTu [dHEeW CO AHA  npeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHMs.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3roTOBUTENS, YMONMHOMOYEHHOW  OpraHuM3auumM  wunm
YMOSTHOMOYEHHOI0 MHAVBUAYaNbLHOro npeanpuHuMmaTtens, MMmnoprepa) 3a NPOCPOYKY BbINOMHEHUA TpebosaHun
notpeburens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHne npegycMOTpeHHbIX cTtatbamu 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HEBLINOSIHEHME (3a4EepPKKy BbIMONTHEHUA) TpeboBaHMA NOTpebuTens 0 NpegoCTaBleHUN eMy Ha Nepuog pemMoHTa
(3ameHbl) aHanorMyHOro ToBapa npogasel, (M3roToBMTENb, YNOMHOMOYEHHAs OpraHn3auus Unn ynosTHOMOYEHHbIN
WHAMBMAYanbHbBIN NpeanpuHMMaTenb, UMNopTepP), OOMYCTUBLLMIA Takue HapyLLeHusl, ynnadyMBaeT notpebutento 3a
KaXXabl AeHb NPOCPOYKM HEYCTOWKY (MEH0) B pa3mepe O4HOro NpoLeHTa LieHbl ToBapa.
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpegensieTcsl, UCXO4A M3 ero LieHbl, CyLLeCTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue
notpebutens OomkHO ObINo GbITb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOTHOMOYEHHOW OpraHu3aumen
UM YNONMHOMOYEHHBIM  UHAMBUAOYAINbHLIM  MpeanpuHUMaTeneM, MWMMIOPTEPOM), B [AeHb A0OpOBOMLHOIO
YyOOBIETBOPEHMS Takoro TpeboBaHWsi MM B [OeHb BbIHECEHMSI cygebHoro pelleHusi, ecnm TpeboBaHue
000OpOBOBHO YAOBETBOPEHO HE ObINO.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINONHeHUs TpeboBaHU NOTPebuTens B CPOKM, NPeayCMOTpeHHble cTaTbamu 20 - 22
HacToswero 3akoHa, NoTpebuTensb BNpaBe Mo CBOEMY BbiIOOpy MpeabsBUTb MHble TpeboBaHMS, YCTAHOBIEHHbIE
ctatben 18 HacTosiwero 3akoHa.

Cratbsa 23.1. [NocnegcTemsa HapyLleHMs NpogasBLIOM Cpoka nepeaayun npeasapuTenbHO onnadYeHHoro Togapa
notpedutento

(BBegeHa denepanbHbiM 3akoHOM oT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npegycMaTpmBaroLLmMin 0653aHHOCTb NOTpebuTens npegBapuTenbHO onnatuTb
TOBap, JOJPKEH COAepXaTh YCIOBMNE O CPOKE Nepegaym ToBapa notpedutento.

2. B cnyvae, ecnu npogasel, NosyvyMBLUNMI CyMMY npenBapuTenbHOM onnaTthl B onpegeneHHOM OroBopoM
Kynnuv-npogaxv pasmepe, He UCNOMHMIT 0653aHHOCTb MO Nepedaye ToBapa NnoTpebutento B yCTaHOBIEHHbIV TaKUM
[0roBOpPOM CpOK, NoTpedbuTtens no ceBoemy Bblbopy Bnpase noTpeboBaTsb:

nepegayv onfnayvyeHHoro ToBapa B YCTaHOBMEHHbIN UM HOBbIW CPOK;

BO3BpaTta CyMMbl NpeABapuTenbHON onnaTtbl ToBapa, He nepegaHHoro nNpogasL oM.

Mpn atom notpebuTtens BnpaBe notpeboBaTb Takke MOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My
BCMNeACTBME HapyLUEeHWsl YCTAHOBMEHHOro [OrOBOPOM KyMnu-Npodaxu cpoka nepedavn npeaBapuTeribHO
onnayYeHHoro Toeapa.

3. B cnyyae HapylleHusi YCTaHOBIIEHHOIO OOrOBOPOM KYyMIM-NPOAaxu cpoka nepefadun npefsapuTenibHO
Oonfla4yeHHoro ToBapa noTpebuTento npodaeel, ynnaymBaeT emMy 3a Kaxabli AeHb MPOCPOYKM HEYCTOMKY (NeHu) B
pa3Mepe NoMoBMHbI MPOLIEHTa CyMMbI NpeaBapuTeNbHOM onnaTtkl ToBapa.

Heyctonka (neHu) B3bICKMBAEeTCA CO [HA, Korga Mo [JAOroBOpy Kynnu-npodaxu nepejaya ToBapa
notpebutento gomkHa Obina ObITb OCyllecTBMeHa, OO AHA Mepejaym ToBapa noTpebutento wunv Ao OHA
yOoOBreTBOpeHMs TpeboBaHus noTpebutens o Bo3BpaTe eMy NpeaBapuUTENbHO YNIiayeHHOW UM CYMMBI.

CyMma B3bICKaHHOW MOTpebuTenemMm HeyCToWkM (MeHWM) He MOXET NpeBbillaTb CyMMY MNpeaBapuTeNnbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3spaTe yniavyeHHon 3a ToBap CyMMbl U O MOfIHOM BO3MELLEHUMN YObITKOB
noanexaT yOoOBMEeTBOPEHWIO NPOAAaBLOM B TeYeHMe AEeCATU OHEW CO OHA npeabsBreHUs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaHOBMEHHblE MYHKTOM 2 HACTOAWeEW cTaTbW, He noanexar
yOOBIETBOPEHMWIO, €CNWN NPOAaBEL, AOKaXET, YTO HapyLUeHWe CPOKOB Mepefayun noTpedbuTento npeaBapuTeribHO
OnJla4yeHHoro ToBapa NPOM30LLNIO BCNEACTBUE HENPEOLONTMMON CUMbl UK MO BMHE NOTpebuTens.

CrtaTtbs 24. PacueTbl ¢ noTpebutenem B crnydae npuobpeTeHns UM ToBapa HeHafgexallero ka4yectea

1. MNpn 3ameHe ToBapa HeHagnexallero KayectBa Ha ToBap 3TOW Xe Mapku (3TUX xe mogenu u (unwu)
apTuvKyna) nepepacyeT LeHbl ToBapa He Npou3BoanTCs.
(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpw 3ameHe ToBapa HeHaArexallero kKa4ecTsa Ha TakoW ke ToBap OPYrov Mapku (Moaenu, apTukyna) B
criyyae, ecnuv LieHa ToBapa, NoAriexallero 3aMeHe, Hxe LeHbl ToBapa, NpefoCcTaBieHHOro B3aMeH, notpeburtens
OOMKeH Jonnatutb pasHuuy B LieHaX; B Criydae, ecrniv LieHa ToBapa, NOoAnexallero saMeHe, Bbllle LieHbl ToBapa,
npedocTaBneHHOro B3aMeH, pasHuua B LeHax BblnnadvBaeTcsd noTpebutento. LleHa ToBapa, noanexatiero
3ameHe, onpegenseTcd Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHwe noTpebutens He yOOBNETBOPEHO
npodaBLUOM, LeHa 3aMeHseMoro ToBapa W LieHa nepegaBaeMoro B3amMeH ToBapa OnNpeaensalTcd Ha MOMEHT
BbIHECEHMWS Cy0M peLleHnsi O 3ameHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae npepbsBneHns notpebutenem TpeboBaHWA O COpPa3MEPHOM YMEHbLLUEHUWN MOKYMHOW LeHbI
TOBapa B pacyeT NpMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsiBrneHus notpebutenem TpeboBaHus 06 yLeHke
Wnu, ecnn OoHO [OOPOBOMBHO HE YAOBMETBOPEHO, HA MOMEHT BblHECEHWS CYAOM pELUeHUss O COPasMepHOM
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YMEHbLUEHNM NMOKYNHOW LiEHBI.
(n. 3 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. lpwn BO3BpaTe TOBapa HeHaaexallero ka4ectsa noTpeduTens Bnpase TpeboBaTh BO3MELLEHUS pasHULLbI
Mexgy LEeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, M LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT
000OpOBOMBHOrO yAOBNETBOPEHUSA Takoro TpeboBaHusa unu, ecrnvm TpeboBaHne JOOPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CyJOM pELLEHMS.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PeagepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3Bpata ToBapa HeHagfiexallero KadecTBa, MpPOOAHHOIO B KpeguT, noTpebutento
BO3BpaLLlaeTCs ynradeHHas 3a ToBap OEHeXHas CymMMa B pa3mMepe MOoraweHHOro KO AHI0 BO3BpaTa yKas3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCa nnaTta 3a npeaocTaBrieHme KpeguTta.

(n. 5 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbsa 25. [NpaBo notpebutensa Ha 0OMeH ToBapa Haanexatlero kKa4ecTsa

1. NoTpebuTens BNpaBe 0OMeHATL HENPOL4OBOMLCTBEHHBIN TOBAp HaAsleXallero kKa4ecTsa Ha aHanornyHbIn
TOBap y npogaBsLa, y KOTOpOro 3ToT ToBap Obin NpuoOpeTeH, ecnu ykasaHHbI ToBap He nogolen no dopme,
rabaputam, hacoHy, pacuBeTke, pasMepy UM KoMNeKTauum.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens MMeeT NpaBo Ha OOMEH HENPOAOBOSILCTBEHHOIO TOBApa Hagfiexallero kayectsa B TeYEeHue
yeTblpHaAUaTN OHEN, HE CYMTas OHS €ro MOKYMKW.

O6MeH HenpodoBONBCTBEHHOIO TOBapa Haarnexallero KayecTBa MPOBOAUTCS, €CNKU yKa3aHHbIA TOBap He
ObIn B ynoTpebneHnmn, CoXpaHeHbl ero ToBapHLIN BUA, NoTpebutensckme CBOMCTBA, NIIOMObI, habpuyHbie SpIbIku,
a TaKkKe MMeeTCs TOBapHbIV YeK UMM KaccoBbln Yek NMbo WHOW NOATBEpXAaloLMi onnaTty ykasaHHOro ToBapa
OokymeHT. OTcyTCcTBME Y MOTPeOMTens TOBapHOro 4Yeka WM KaccoBOro 4veka nMbo MHOro noaTBepXKaatoLero
onnaTty ToBapa JOKYMEHTa He nuLIaeT ero BO3MOXHOCTU CCbINaTbCsl Ha CBMAETENbCKUE NOKa3aHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoOB, He Mopnexawmx OoOMeHy Mo OCHOBaHMSAM, YKa3aHHbIM B HacCTOsILLEN CTaTbe,
yTBepxaaetcs NpasutenbctBom Poccuiickon deaepaLmm.

2. B cnyyae, ecnv aHanoruyHbli ToBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalleHusi noTpeburtens k
npogasLy, NoTpeduTens BNpaBe OTKa3aTbCA OT UCMOSIHEHUSA OOroBopa Kynnu-npogaxu u notpebosaTe Bo3BpaTa
YMrayYeHHOM 3a yKa3aHHbI TOBap AEHEXHOW cyMmbl. TpeboBaHWe notpebutenss o Bo3BpaTe YMradeHHoOW 3a
YKa3aHHbIi TOBap [OEHEXHOW CyMMbl MOOJIEXUT YAOBNETBOPEHMIO B TEYEHWE Tpex OHEN CO [OHs BO3Bpata
yKa3aHHOro ToBapa.

Mo cornaiweHnio noTpebutens ¢ npoaaBuom oOMeH ToBapa MOXeT ObiTb MPegyCMOTPEH MpU MNOCTYNIEHNN
aHanorm4yHoro ToBapa B npogaxy. lNpogasey, 0693aH He3aMeaNMUTENBHO COOBLWNTE NOTPEOUTEND O NOCTYNSEHUN
aHanorM4yHoro ToBapa B Npogaxy.

(n. 2 B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 26. YTpatuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.
Crtatbs 26.1. McTaHUMOHHbIN cnocob npoaaxwu ToBapa
(BBeaeHa ®eaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBOp pPO3HWMYHOW KyMNiM-NPOAaXKN MOXET ObITb 3aKMOYEeH HA OCHOBaHWM O3HAKOMIEHUS NOTPebuTens ¢
npeanoxeHHbIM NPOAaBLOM ONMCcCaHMEM TOBapa NOCPeaCTBOM KaTaroroB, NPOCMekToB, BykneTos, (hOTOCHMMKOB,
CpeacTB CBsi3N (TENEeBM3NOHHOW, MOYTOBOW, PAgMOCBSA3N U APYrMX) UMM MHBIMU WUCKMHOYaoLWMMM BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIIEHMS NoTpebuTtenst ¢ ToBapoM nMB0 06pasuoM ToBapa NpW 3aKMHYEHUM TakKoro
Aorosopa (AMCTaHUMOHHbINM cnocob npogaxwu ToBapa) cnocobamm.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lMpopgaBuoM [0 3aknOYeHMs OOroBopa AofkKHa ObiTb NMpedocTaBneHa noTpebutento nHgopmaums ob
OCHOBHbIX NOTPEbUTENLCKMX CBOWCTBax ToBapa, o6 agpece (MecTe HaxoxaeHus) MpogaBLa, O MecTe
N3roToBMNeHNs ToBapa, 0 NOSIHOM (PUPMEHHOM HaMMEHOBaHUM (HaUMeHOBaHWM) NpoaasLa (M3roToBUTENS), O LeHe
n 06 ycnosusx npuobpeTeHus ToBapa, O ero JOCTaBKe, CPOKe CryxObl, CPOKE rOAHOCTU U rapaHTUNHOM CPOKe, O
nopsigke onnatbl ToBapa, a Takke O CpPOKe, B TeYeHMe KOTOpPOro OEeWCTBYET NPEANOXEHUE O 3aKtouYeHUn
Joroeopa.
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3. ToTpebutenio B MOMEHT [OCTaBKM ToBapa [[OSMkHA ObiTb B NUCbMEHHOW bopme MnpefocTaBreHa
WHpopmaLns o ToBape, NpedycMoTpeHHas cTtatben 10 HacToswero 3akoHa, a Takke NpeayCcMOTPEeHHAsa NyHKTOM
4 HacTosLen cTaTbM MHOPMaLUA O NopsiaKe U Cpokax Bo3BpaTta ToBapa.

4. MNMoTtpebuTtens BNpaBe 0TKa3aTbCs OT TOBapa B Ntoboe Bpems 40 ero nepegayu, a nocne nepegayu tosapa
- B TEYEHME CEMUN OHEN.

B cnyyae, ecnu uHcopmaums 0 Nopsake U Cpokax BO3BpaTa ToBapa Haanexallero kayectsa He Obina
npegocTaBneHa B MMCbMEHHON hopMe B MOMEHT AOCTaBKM ToBapa, NnoTpebutens Bnpase oTka3aTbCs OT TOBapa B
TeYyeHne Tpex MecsiLieB C MOMEHTa nepegadv ToBapa.

Bosepatr TOBapa Hagnexaiwiero kadyectBa BO3MOXEH B Clyvae, eCn COXpaHeHbl ero TOBapHbI BWA,
notpebutenbckne CBOMCTBA, a Takke OOKYMEHT, MOATBEPXKAALNA haKT U YCNOBUS MOKYMNKW yKa3aHHOro Toeapa.
OtcyTcTBME Yy NOTPedbuTens OOKYMeHTa, noaTBepXaatoliero dakT M yCroBUS MOKYNKW TOBapa, He NuwaeT ero
BO3MOXHOCTU CChbINTaTbCA Ha ApYyrne AokasaTenbCcTBa npnobpeTeHns ToBapa y AaHHOro npojaasLa.

MoTpebutenb He BnpaBe OTka3aTbCA OT TOBapa HagseXallero KayecTtBa, UMELLEero WHAMBUAYyarnbHO-
onpefeneHHble CBOMCTBA, €CNW YKa3aHHbIA TOBap MOXET ObITb MCMNOMb30BaH MCKIIOYMTENBHO NpuobpeTarowmnm
ero noTpebutenem.

Mpu oTkase noTpebuTens oT ToBapa NpPoAABEL, OOJPKEH BO3BPATUTL €My AEHEXHYI CYyMMY, yniadveHHyo
notpebutenem no JOroBopy, 3a UCKMYEHMEM Pacxo4oB NpogasLa Ha AOCTaBKy OT NoTpebutens Bo3BpaLLeHHOro
ToBapa, He Mo3gHee 4eM 4epe3 [ecATb OHEW CO AHA NpeabsBreHus noTpedbuteneM COOTBETCTBYHLLErO
TpeboBaHus.

5. MNocneacTeusa npodaxy ToBapa HeHagseXallero ka4ecTBa ANCTaHLUMOHHBIM CNocoboM npoaxu ToBapa
YCTaHOBMEHbI MONOXEHUAMU, NPEYCMOTPEHHBLIMU CTaTbsaMm 18 - 24 HacTosAwero 3akoHa.

CraTba 26.2. NMpaBvna npoaaxun oTAeNbHbIX BUAOB TOBApOB
(sBegeHa depepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

MpaBuna npodaxu oOTAenbHbIX BUOOB TOBapoB YycTaHaBnuBawTcs [lpaButenbctBom Poccuinckon
degepaumm.

Mnaga lll. BALLIUTA NMPAB NOTPEBUTENEN NMPU BbINOMHEHUN
PABOT (OKA3AHUN YCIIYT)

CrtaTtbs 27. Cpoku BbINOMHEHUS paboT (oKasaHust YCnyr)

1. UcnonHntenb 06s13aH OCYLWECTBUTL BbINOMHEHME paboTbl (OkasaHue yCnyrv) B CpPOK, YCTAHOBEHHbIN
npaBunaMy BbINONHEHUS] OTAENbHbIX BWAOB paboT (Oka3aHUsi OTAENbHbIX BWAOB YCMYr) WM OOroBOPOM O
BbIMOMHEHNN paboT (okasaHuwm ycnyr). B poroBope o0 BbIMOMHEHWM paboT (OKasaHuW ycriyr) MoXeT
npegycmMaTpuBaTbCsl CPOK BbINOMHEHMSI paboTbl (OKa3aHWst yCnyru), ecnv ykasaHHbIMWM NpaBUNaMu OH He
NpeaycCMOTpEeH, a TakkKe CPOK MeHbLUen MNPOAOIHKUTENBHOCTU, YeM CPOK, YCTaHOBMEHHbLIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINONMHEHMS1 paboTbl (OKasaHWst ycryrn) MoXeT onpenensTbCa AaTol (nepuogom), K KOTOpOW
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHWE paboTbl (okasaHwe ycnyrn) wunu (M) gaTon (Nepuogom), K KOTOPOW
NCMNOMHUTENb JOJMPKEH NPUCTYNUTL K BbIMOMHEHNO paboThl (OKasaHuto ycnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae, ecnu BbinofHeHMe paboTbl (OKasaHWe YCMyru) OCYLLEeCTBRSeTCA MO 4YacTam (gocTaBka
nepuognyecKkon nevyaTun, TEXHUYECKoe 0BCny>XMBaHNe) B Te4eHe Cpoka AEeNCTBMS OroBOpa O BbIMOMHEHUM paboT
(okasaHum ycnyr), OOSMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKM (MepuoAbl) BbINOMHEHUS Takux paboT
(okazaHusa ycnyr).

Mo cornaleHnio CTOPOH B AOroBope MOryT OblTb MPedyCMOTPEHbl TakKe CPOKW 3aBepLUeHWUss OTAerbHbIX
aTanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

Cratba 28. [NocneacTBus HapyLLIEHUSA UCMOSTHATENEM CPOKOB BbIMOSNTHEHMS paboT (oKasaHust ycnyr)

1. Ecnu mMcnonHuTenb HapyLunun CPOKM BbIMOMHEHWs paboTbl (OKa3aHWsi yCryru) - CPoKM Hayana u (unwm)
OKOHYaHMS BbIMONHEHNss paboTbl (OKaszaHWs ycryrn) U (M) MNPOMEXYTOYHbIE CPOKU BbIMONHEHUs paboTbl
(okasaHusa ycnyrm) unu Bo BpPeMs BbIMOMHEHMS paboTbl (OkasaHusa ycnyru) ctano o4YeBWAHbIM, YTO OHa He OyaeT
BbIMOSIHEHA B CPOK, NOTpebuTenb No cBoeMy BbiGOpy Brpase:
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(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCNOSHUTENIO HOBbIN CPOK;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbINOMHEHNE paboThl (OKa3aHue ycnyru) TPeTbMM NnLaM 3a pa3yMHyH LEHY WK BbIMNOMHUTL ee
CBOVMMUW cunamu 1 notTpeboBaTb OT MCMNOMHUTENS BO3MELLEHNSI MOHECEHHBIX PACX0O0B;

notTpeboBaTb YMEHbLUEHMWS LiEeHbI 32 BbINOMHEHNE paboThl (OKaszaHue ycnyru);

0TKa3aTbCs OT UCMOSIHEHWSI [OrOBOPA O BbIMOMHEHUN paboThl (OKa3aHUKM ycnyri).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTb TakkKe MOJSIHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSI3M C
HapyLleHWeM CPOKOB BbINOMHEHNS paboTbl (OkaszaHus ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE
AN yOOBNEeTBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui notpebutens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHadeHHble noTpebuTenem HOBblE CPOKM BbINOMHEHWUs paboTbl (OKka3aHusA YCnyrn) ykasbiBaloTCA B
A0roBope 0 BbINOSIHEHUM paboThl (OKa3aHumM ycnyru).

(B peq. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBbIX CPOKOB NOTpebuTens BrnpaBe NpegbsBUTbL WCMOMHUTENO UHble TpeboBaHus,
YCTaHOBIEHHbIE NYHKTOM 1 HAcTOSALLEN CTaTbMy.

3. UeHa BbinonHeHHOM paboTbl (OKaszaHHOW ycnyru), Bo3Bpallaemasd noTpebuTento npu oTkase oT
NCMNOMHEHNs1 4oroBopa O BbINOMHEHUN paboTbl (Oka3aHuK ycnyru), a Takke y4yutbiBaeMasi Npu YMEHbLUEHWUMN LieHbI
BbIMOJSTHEHHOW pPaboThbl (OKa3aHHOW YCryru), onpedenseTcss B COOTBETCTBMM C nMyHkTamu 3, 4 n 5 cratbu 24
HacTosiwero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKase OT UCMOMHEHNST AOroBOpa O BbINOMHEHUM paboThbl (OKa3aHUK YCryru) UCNOMHUTENb He Brpase
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOu3BEAEHHbIX B MpoLecce BbINONMHeHUs paboTbl (Oka3aHust ycnyru), a
Takke NnaTbl 3a BbINOMTHEHHYIO paboTy (OKa3aHHYIO yCnyry), 3a UCKIIYEHMEM Crydasi, ecrnv noTpebuTtens NpuHsn
BbINOSHEHHYIO paboTy (OKa3aHHYo yCcnyry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL ncknoveH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLleHWsi YCTaHOBIEHHbBIX CPOKOB BbIMOJTHEHMS paboThl (OKa3aHUs yCryrn) UM Ha3Ha4YeHHbIX
notpebutenem Ha OCHOBaHMU NyHKTa 1 HACTOSILLEN CTaTbM HOBbIX CPOKOB MCMONMHUTENb yNnaynBaeT noTpeburentio
3a Kaxabl AeHb (4ac, ecrnv CpoK onpederieH B Yacax) NPOCPOYKM HEeYCTOMKY (MEHH0) B pa3mepe Tpex MpoLeHToB
LieHbl BbINOSIHEHMST paboTbl (OKa3aHWst YCIyrn), a eCnu LieHa BbINOSIHEHWST paboTbl (OKa3aHMs YCIyri) JOroBOpOM O
BbINOMHEHNN paboT (oka3aHuu ycnyr) He onpegeneHa - obuien LeHbl 3akasa. [JoroBOpoM O BbIMNONIHEHUM paboT
(okasaHun ycnyr) mexgy notpebutenem n MCNONHUTENEM MOXeT ObiTb yCTaHOBMNEH Gonee BbICOKUIM pa3mep
HeyCTOnKN (NeHn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (neHst) 3a HapylleHWe CPOKOB Hadarna BbIMONIHEHMS paboThl (OKasaHus ycnyru), ee aTtana
B3bICKMBAETCS 3a KaXAbll AeHb (4ac, ecriv CpoK onpeeneH B Yacax) NPOCPOYKM BNOTb A0 Havana BbINONHEHUS
paboTbl (OKa3aHusa ycryru), ee atana unu npegbsiBneHvs notpebutenem TpeboBaHun, NpegyCMOTPEHHbIX MYHKTOM
1 HacToSLWeNn cTaTby.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHst) 3a HapyLleHMe CPOKOB OKOH4YaHUS BbIMOSTHEHUSA paboTbl (OKkasaHusa ycnyru), ee artana
B3bICKMBAETCA 3a Kaxdbll OeHb (4ac, ecnv CpoK onpedenieH B 4acax) MpPOCPOYKM BMOTb A0 OKOHYaHuS
BbINOMHEHNss paboTbl (OkasaHuA ycnyrn), ee 3dTana wnu npeabsBneHns notpebutenem TpeboBaHun,
NpeayCMOTPEHHbIX NYHKTOM 1 HacTosLWwen cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bIiCkaHHOW MNOTpebuTenem HeycTOMKM (MeHU) He MOXeT MpeBbllaTb LeHy OTAeNbHOro Buaa
BbIMONHEHNs1 paboTbl (OKasaHus ycnyrn) unv obLuylo LeHy 3akasa, ecnv LeHa BbIMOMHeHWs OTAeNbHOro Bvaa
paboTbl (OKa3aHWs yCryrn) He onpeaerneHa JOroBOPOM O BbIMONHEHUM paboTbl (Oka3aHuu ycryru).

Pasmep HeycTonkn (NeHn) onpegensieTcs, ucxoas U3 LeHbl BbINONHEHUS paboTbl (OKa3aHus ycnyru), a ecnv
yKa3aHHas LeHa He ornpegeneHa, ucxogsa v3 oblien LeHbl 3akasa, CyLleCTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHne noTpebuTenss OOMMKHO ObiNo ObiTb YAOBNETBOPEHO WCMOMHMTENEM B [AeHb [O0OpPOBOSBLHOrO
yOOBIETBOPEHMST Takoro TpeboBaHWss unuM B [OeHb BblHECEHMSA cygebHoro pelenunsi, ecnm TpeboBaHue
notpebutensi LOOPOBONBLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHusas noTpebuTENs, YCTAHOBMEHHbIE NYHKTOM 1 HacTodAwen cTaTbW, He nognexar
YyOOBIETBOPEHMIO, ECNN NCMOMHUTENb OOKaXeT, YTO HapyLIEeHNe CPOKOB BbINOMHEHUSA paboThbl (OKasaHUs ycnyru)
NPOU30LLIO BCNEACTBUE HENPEOOONMMON CUMbl UK NO BUHE NoTpebuTens.
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CraTtbs 29. NpaBa noTpebutens npm obHapyXeHnM HeJOCTaTKOB BbINONHEHHONW paboThbl (OKa3aHHOM ycnyru)

1. MNoTpebuTtenb nNpu OGHapy>XeHUN HeOOCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOW ycryru) Bnpase Mo
CcBOeMy BbIbopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHeHNs HeAOCTaTKOB BbIMOMIHEHHON paboTbl (OKasaHHOW ycnyru);

COOTBETCTBYHOLLEIO YMEHbLUEHNS LieHbl BbINMONTHEHHON paboTbl (OKa3aHHOW yCnyru);

6e3B03Me34HOr0 M3rOTOBNEHMSA APYron Bewy W3 OAHOPOAHOrO MaTepuana Takoro Xe KadectBa unu
MOBTOPHOTO BbINOMHeHUsA paboTbl. [Mpu 3TOM noTpebuTenb 06s3aH BO3BPATUTL paHee nepedaHHyl emy
NCNonHMTENeM Bellb;

BO3MELLEHMS MOHECEHHbIX UM PacXOAOB MO YCTPAHEHWI0 HeOOCTaTKOB BbINOMHEHHOM paboTbl (Oka3aHHOW
yCnyru) CBOMMM CUnaMu Unu TpeTbMMmn nuuamm.

YpoeneTBopeHue TpeboBaHuin NnoTpebutens o 6e3803Me3qHOM YCTpaHEHMN HEOCTATKOB, 06 M3roTOBNEHMM
Opyronl Bewy UnM O MOBTOPHOM BbLIMOSIHEHMM PaboThbl (OKasaHWWM yCnyrn) He OcBOBOXOAET MCMONHWUTENs OT
OTBETCTBEHHOCTU B (pOpMe HEYCTOMKN 3a HapyLLEeHWe CPoKa OKOHYaHWUS BbINONMHEHUSA paboThbl (OKa3aHUs ycnyru).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTens BNpaBe OTKa3aTbCsl OT WCMOMHEHWS A0roBopa O BbIMOMHEHUM paboTbl (OKkazaHWM ycnyru) u
noTpeboBaTb NMOMHOrO BO3MELLEHNS YObITKOB, €CMN B YCTAHOBIEHHbIN YKasaHHbIM JOrOBOPOM CPOK HedocTaTku
BbIMONHEHHON paboTbl (Oka3aHHOW yCryru) He ycTpaHeHbl ncnonHutenem. MNotpebutens Takke Bnpase oTkaszaTbCA
OT WCMOSIHEHMS OOroBopa O BbINOMHEHWM paboTbl (OKaszaHWW YCryrn), ecnm um OBHapyXeHbl CyLleCTBEHHbIe
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOM YCMYrM) WM MWHble CYLUECTBEHHblE OTCTYMNMEHWS OT YCrOBUM
Aorosopa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpase noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX €MY B CBSA3W C
HeJocCTaTKaMu BbINONIHEHHOW paboThl (OKasaHHOM ycnyru). YObITKM BO3MELLATCA B CPOKWU, YCTAHOBMEHHbIE ANA
yOOBETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHW noTpebutens.

2. UeHa BbinonHeHHOW paboTbl (OkaszaHHOW ycnyru), Bo3BpalwiaemMas notpebuteno npu oTkase oOT
NCMONHEHNs1 J0roBopa O BbINOMHEHWUN paboThl (OKa3aHWW yCnyru), a Takke yduTbiBaemas npu yMeHbLUEHUN LieHbI
BbIMOSNIHEHHON paboTbl (OKasaHHOW Ycryru), onpeaenseTcd B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbmn 24
HacTosero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMu BbIMOSIHEHHOW pPaboTbl (OKa3aHHOW ycryru), MOryt ObiTb
npeabsaBneHbl MpU MPUHATUM BbINONHEHHOW paboTbl (OKa3aHHOW YyCnyrn) unu B XOAe BbINOMHEHUS paboThl
(okasaHus ycnyrn) nubo, ecnv HEBO3MOXHO OOHapyXUTb HEeQOCTaTKM MPU MPUHATUW BbINOIHEHHOW PaboThl
(okasaHHoM ycnyru), B Te4EHNE CPOKOB, YCTAHOBNEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabaABNATb TpeboBaHWs, CBs3aHHble C HeAocTaTKaMu BbIMONHEHHOM paboThl
(oka3aHHOW ycryru), ecnv oHVM obHapyXeHbl B Te4YeHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIN
CpPOK, B npefenax ABYX NeT CO AHSA MPUHATUS BbIMNONHEHHOW paboTbl (OKa3aHHOW ycryru) unu nAtv net B
OTHOLLEHWNM HeJOCTaTKOB B CTPOEHUN N MHOM HeABWKMMOM MMYLLIECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkv paboTbl (YCryru), Ha KOTOPYH He YCTaHOBIEH rapaHTUNHBIN CPOK,
ecnu noTpebutens OOKaXeT, YTO OHW BO3HWKNN A0 €€ MPUHATUS UM WK MO MPUYMHaM, BO3HWKLWWM OO 3TOro
MOMeHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTaHOBIIEH rapaHTUNHBIN CPOK, UCMONHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, eCrin He JOKaXeT, YTO OHWM BO3HMKNW Mocrne npuHATUMS paboTsbl (ycnyru) notpebutenem BcneacTeue
HapyweHuss WM npaBuIil  UCMOMb30BaHWs pesynbTata paboTtbl (ycnyrv), OENCTBUW TPETbMX NvL  unn
HenpeoaoNMMON CUIbI.

(n. 4 BBeageH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, korga npegyCMOTPEHHbIV AOrOBOPOM rapaHTUiHBIA CPOK COCTaBnsieT MeHee ABYX NneT (NStu
neT Ha HeABWXMMOE WMMYLLECTBO) M HegocTaTkum paboTtbl (ycnyrn) obHapykeHbl notpebutenemMm no ucreyeHuu
rapaHTUMHOrO Cpoka, HO B Mpefenax ABYX neT (NSTW NeT Ha HeABWXMMOE UMYLLECTBO), NoTpebutenb Brnpase
npeabsaBuTb TpebOBaHUs, MpeayCMOTPEHHbIE MYHKTOM 1 HacTosALen CTaTb, €CY AOKaXeT, YTO Takue HeJocTaTku
BO3HMWKIM O NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) nnm no npu4nHam, BO3HUKLIMM A0 3TOM0 MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsSiBNEHUSA CyLLECTBEHHbIX HeQoCTaTkoB paboThbl (ycryrn) notpebutens BrnpaBe nNpeabsiBUTb
ncnonHuTento TpebosaHne o 6€3B03ME3OHOM YCTPAHEHUN HEQOCTATKOB, €CNY A0KaXeT, YTO HEAOCTaTKN BO3HUKIN
00 MPUHATUSA UM pesynbTaTta paboTbl (yCnyrn) unm no npudmMHam, BO3HUKLLMM A0 3TOro MOMeHTa. 3710 TpeboBaHune
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MOXeT ObiTb NpeabsABeHo, eCNn TakMe HeJoCTaTKn 0BHapyKeHbI MO UCTeYeHUW ABYX NeT (MATW NeT B OTHOLLEHMU
HEeABWKMMOro MMYLLLECTBA) CO AHSA MPUHATMA pesynbTata paboTbl (ycrnyru), HO B npegenax yCTaHOBSIEHHOro Ha
pesynbTat paboTbl (ycrnyru) cpoka cnyxbbl unuM B TeYeHue AecATV NEeT CO AHA MpUHATMS pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHWe He yOoOBNETBOPEHO B
TeueHve ABaguaTVW OHEN CO OHS ero npeabsBreHuns notpebutenem unu obHapyXeHHbI HeOOCTaToK ABNAeTCH
HeycTpaHuUMbIM, NOTpebutens No ceoemy BblIbOpy BNpase TpeboBaTb:
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEINO YMEHbLUEHNS LieHbl 3a BbINOMHEHHY0 paboTy (oka3aHHyo ycnyry);

BO3MELLEHNSA MOHECEHHbIX UM PacxodoB NO YCTPAHEHWIO HeOOCTaTKOB BbIMOMHEHHOW paboTbl (OKasaHHOW
yCryrv) CBOMMM CUMaMmn Unm TpeTbUMU NuLamu;

OTKasa OT UCMNOMHEHUSA 4OroBopa O BbIMOMHEHMU paboTbl (Oka3aHuK yCryrn) 1 BO3MeLLeHMs yObITKOB.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku yCcTpaHeHUss He4OCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCryru)

HepocTtatkn pabotbl (ycryrm) AOMmKHbl OblTb YCTpaHEHbl UCMONHUTENEM B Pa3yMHbIA CPOK, Ha3HaYeHHbIN
notpedbutenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoveH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebuTenemM Cpok ycTpaHeHUs He4OCTaTKOB TOBapa yKasblBaeTCcsd B JOrOBOPE MM B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTe b0 B 3adBrEeHNW, HanpaBneHHOM NoTpebuTenem NCNoMHUTENH.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npegyCMOTPEHHbIX HACTOsLWen CTaTbell CPOKOB YCTPAHEHUS HEeOOCTaTKOB BbIMOMHEHHON
paboTbl (OkasaHHOW yCryrn) UCNOMHUTENb YynnaduBaeT NoTpebuTento 3a Kaxabll AeHb MPOCPOYKN HEYCTOMKY
(neHo), pasmep M MNOPAOOK UCYUCIEHMS KOTOPOW OnpedensioTcs B COOTBETCTBUM C MYHKTOM 5 cratbm 28
HacTosLero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb WCMONHUTEMK UWHble
TpeboBaHWs, NpegyCcMOTpPEeHHbIe NyHKTamu 1 u 4 ctaTbun 29 HacTosAwero 3akoHa.

Cratbs 31. Cpokn yooBneTBOpeHus oTAesnbHbIX TpeboBaHmi noTpedutenst

1. TpeboBaHusi noTpebuTtens 00 yMEHbLUEHUU LEeHbl 3a BbINOSIHEHHYD paboTy (OKasaHHyr ycnyry), o
BO3MELLEHUN PacXOAoB MO YCTPaHEHU0 HEAOCTaTKOB BbINONHEHHOW paboThl (OKa3aHHOW yCnyrn) CBOMMM cunamm
Unu TpeTbMMU NUaMuK, a Takke O BO3BpaTe ynnaveHHoun 3a paboTty (ycnyry) OeHEXHON CyMMbl U BO3MELLEHUN
yObITKOB, MPUYMHEHHBIX B CBA3N C OTKA30M OT MUCMOMHEHMS JOroBOpa, NPeayCMOTPEHHbIE NyHKTOM 1 cTatbu 28 1
nyHkTamn 1 1 4 crtatbu 29 Hactodulero 3akoHa, noanexar yAOBMNeTBOPEHU0 B OECATUAHEBHbIA CPOK CO [HSA
npeabsBreHns COOTBETCTBYIOLLEro TpeboBaHums.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3Bo3Me3qHOM M3rOTOBMEHMU APYrON Bewy M3 OQHOPOAHOro MaTepuana
TaKOro e KayecTBa MM O MOBTOPHOM BbIMOSIHEHMU paboThl (OKa3aHUKM ycryrn) nognexart y4OBNETBOPEHUIO B
CPOK, YCT@HOBIEHHbIN AN CPOYHOro BbIMNOSNIHEHMS paboTbl (Okas3aHusA ycnyru), a B criydae, ecnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NMPEeAyCMOTPEHHbI OOrOBOPOM O BbIMOMHEHMU pabOoTbl (OKa3aHUKM YCnyru), KOTOPbIN Obin
HeHagexalle UCTOSHEH.

3. 3a HapyleHne NpeayCMOTPEHHbIX HACTOSILLIEN CTaTbEN CPOKOB YAOBMNETBOPEHUSI OTAENbHbLIX TPeboBaHM
notpebutensa ncnonHuTens ynnadneaeT noTpebuTento 3a kaxabln OeHb NPOCPOYKN HEYCTOMKY (MeHto), pasmep u
NOPSIAOK UCYUCIIEHUS KOTOPOWN ONPEeAENsTCS B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28 HacTosLero 3akoHa.

B cnyyae HapylleHusi CPOKOB, yka3aHHbIX B MyHKTax 1 M 2 HacToswewn cratbu, NoTpeduTens Bnpase
NpeobsBUTL UCMONHUTENIO MHble TpeboBaHWs, NPeAYCMOTPEHHbIE MYHKTOM 1 cTatbu 28 u nyHkTamu 1 n 4 ctatbu
29 HacToswero 3akoHa.

CraTtbs 32. MpaBo noTpedutens Ha oTka3 OT UCMNOSHEHWS AOrOBOPa O BbINOMHEHUN paboT (OKa3aHuW ycnyr)
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
MoTpebuTtenb BrnpaBe OTKa3aTbCsl OT MCMOSHEHMSI OOroBOpa O BbIMNOSIHEHMM paboT (OkasaHwm ycnyr) B

noboe BpeMs MNpU YCrOBWM ONMnaTthl WUCMOMHUTENO (DaKTUYECKM MOHECEHHbIX MM PacXOdoB, CBSA3AHHLIX C
ncnonHeHnem o6s3aTenbCTB MO 4aHHOMY AOrOBOpY.

KoHcynbTaHTIIOC www.consultant.ru CTpaHuua 21 u3 28

HafeXxHasa npaBoBad noaAaep)XkKa



http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 05.05.2014)
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[okyMeHT npeaocTtasieH KoHcynbTaHTI1t0C
[ata coxpaHeHnus: 12.05.2014

Cratbs 33. CmeTa Ha BbInonHeHve paboTbl (OkazaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHwe ycnyru), NpeaycMOTPEHHOW [OrOBOPOM O BbIMNOMHEHWMM pPaboThl
(okasaHum ycnyru), MoXeT ObITb COCTaBreHa TBepAas unv npubnusntensHasa cmeTa.

CocTtaBneHuve Takow cmeThbl N0 TpeboBaHWo NOTpebuTens nnm ncnonHUTens obs3aTensHO.

2. VicnonHuTenb He BrnpaBe TpeboBaTb yBenuyeHus TBEpPOON CMeThbl, a NOTpedbutens - ee yMeHbLUEHWS, B
TOM 4ncrne B cnyvae, Korga B MOMEHT 3aKIio4YeHMs OroBopa MCKIYanacb BO3MOXHOCTb NPEeAYCMOTPETb MOJHbIN
o0beM nognexawmx BbIMNOHEHWIO paboT (OKa3aHuIo YCIyr) unn HeobxooMMbIX AN 3TOro pacxonoB.

Mcnonuutenb umeet npaBso Tpe6OBaTb yBeNnn4yeHuna TBepLI,OIZ CMeTbl Npn cywecTBeHHOM BO3pacTaHuun
CTOMMOCTN MaTepuanoB WU oGopy,u,oaaHm, npenocTtaBndeMblX WUCNONMHUTENEM, a TaKkKe OKa3blBaeMblX eMy
TPETBUMWU NMLAMWU YCIyr, KOTOpOe Henb3d ObiNno npeaycMoTpeTb MNpu 3akmdeHun porosopa. [lpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWe UCNONHUTENb BNpaBe pacToOPrHyTb 4OroBOp B cyaebHOM nopsiake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKNa HeoGXOOUMOCTb BLINOMHEHWUS] OOMOMHUTENBHLIX PaboT (OkasaHus LOMNOMHUTENbHbIX
YyCNyr) M no 9TON MNPUYUHE CYLLECTBEHHOIO MPEBbLILEHUS NPUONU3UTENBHOM CMETbI, UCMONMHUTENbL 00s3aH
CBOEBPEMEHHO MpenynpeanTb 06 aTom notpebutens. Ecnu notpebuTens He gan cornacve Ha npeBbllleHWe
NpUGnM3NTENbHOM CMETHLI, OH BNpaBe 0TKasaTbCsl OT UCMOMHEHUs1 JoroBopa. B atom cnyyae ucnonHutens Moxet
TpeboBaTb OT NOTPebMTENS ynnaThl LEeHbl 3a BbIMONTHEHHYIO paboTy (Oka3aHHyo ycnyry).

Wcnonuutenb, CBOEBpPEMEHHO He npeaynpeamBLuMiA  NOTPebutens O HeoOXOAMMOCTM MpPEBbILEHUS
NpUeNN3NTENbHON CMETbI, 00513aH UCMOSMHUTL JOrOBOP, COXPaHASA NpaBo Ha onnarty paboTwl (ycnyru) B npegenax
NpMGMM3NTENBLHON CMETBI.

(n. 3 BBeaeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTbsa 34. BeinonHeHue paboTbl U3 MmaTepuana UCnonHUTeEns

1. UcnonHutenb 065s3aH BbINONMHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMOMHEHUM paboThbl, N3 CBOEro
mMaTepuana u CBOMMU CpeAcTBaMU, eCiN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan Ans BbINONHEHUS paboTbl, OTBEYaET 3a ero HeHagnexallee
Ka4yecTBO MO npaBunam 06 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXallero kavyecTea.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan wucnonHMTENs onnaymMBaeTcsi noTpebuTenem npu 3akMYEHUMM YKasaHHOro [orosopa
MONHOCTbIO UNN B pa3mepe, ykasaHHOM B JOrOBOPE O BbINOSHEHWUN paboThbl C YCIOBUMEM OKOHYATESNBHOIO pacyeTa
npu Nony4YeHnn NoTpeduTenem BbINOSIHEHHOWN UCNOSHUTENEM paboThl, ECM MHOWM NOPSAOK PpacyeToB 3a MaTepuan
NCMNOMHUTENS He NpeayCMOTPEH COrfalleHNEM CTOPOH.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npefyCMOTPEHHbIX JOFOBOPOM O BbINOMHEHUU paboTbl, MaTepuan MoxeT bblTb NpegocTaBneH
ncnonHuTenem notpedutento B kpeauT. MNMocnepytoLlee M3MeHeHWe LieHbl TpegoCTaBeHHOro B KpeauT maTepurana
ncnonHUTENs He BrieyeT 3a cobor nepepacyeTa.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MaTepuan wucnonHuTens w Heobxooumble AN BbIMNOMHEHUS paboTbl TexHUYeckMe CcpeacTea,

WHCTPYMEHTbI M NpoYee LOCTaBNAKTCA K MECTY BhINOMHEHNUst paboT UCNONHUTENEM.

KoHcynbTaHTln0C: npuMeyaHue.
O NpyMMEHeHMM NOMOXEHUN cTaTbM 35 K OTHOLUEHMSIM MO OOroBOPY, CBSA3AHHOMY C OKasaHuem ycrnyr no
XUMUYECKOM YNCTKE n3genui, cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHue paboTbl n3 MmaTepuana (C Belbio) notpeburtens

1. Ecnu paboTa BLINOMHSAETCS MOMHOCTBID WM YacTUYHO M3 MaTepuana (C Belbk) noTpedbuTens,
NCMNONHUTENb OTBEYAET 32 COXPAHHOCTb 3TOro MaTtepuana (BeLwu) u npaBuiibHOE ero UCNnosib3oBaHue.

WcnonHutenb o6s3aH:

npenynpeanTb NOTPedbuTens o HeNPUrogHOCTM MU HefobpPOKauYeCTBEHHOCTUN NepefaHHOro noTpebutenem
mMaTepuana (Bewm);

npeacTaBnTb OTYET 06 M3pacxogoBaHMM MaTepuana u BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHom nnmn 4yactuyHOM yTpaThbl (MOBpexaeHus) Mmatepuana (Bewm), NPUHATOro oT noTpeduTens,
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ncrnonHuTenb 0653aH B TPEXAHEBHbIN CPOK 3aMEHWTb €ro OAHOPOAHbIM MaTepuanoM (BeLlblo) aHarormyHoro
Ka4yecTBa W MO XenaHuio NoTpebutens M3roToBUTb U34enne M3 O4HOPOOHOro marepuana (Belin) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO MaTtepuana (BeliM) aHarorM4Horo KavecTBa - BO3MeCTUTb NoTpebuTento
OBYKPATHYK0 LEHy YyTpayeHHOro (MOBpEeXAEHHOro) MaTepuana (Bewu), a Takke pacxodbl, MOHECEHHblEe
notpedbutenem.

2. LeHa yTpayeHHOro (noBpexgeHHOro) MaTepuarna (Belum) onpegensieTcs, ucxogsa M3 LeHbl MaTepuana
(Bewwm), cyLlecTBOBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHme noTpebutensa 4omkHo 6bi510 6biTb yo0BNETBOPEHO
ncrnonHuTeneMm B AeHb AOOPOBOMLHOIO YAOBNETBOPEHUSA Takoro TpeboBaHus unn B AeHb BblHECEHUS cyaebHoro
pelueHus, ecnu TpeboBaHme NnoTpeduTtensi 4OOPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewn), nepegaBaeMoro UCNOMHUTENIO, ONpeaenseTcsl B JOFOBOPE O BbIMOMHEHUM paboThl
U B MHOM OOKYMEHTE (KBUTAHUMK, 3aKka3e), MOATBEPXKOAIOLEM Ero 3aKroyeHme.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBo60XaaeTcsi OT OTBETCTBEHHOCTU 3a MOMHYH UMM YacTUYHYIO yTpaTy (MoBpeXaeHue)
mMaTtepuana (BeLiu), MPUHATOro UM OT NoTpebuTens, ecnu noTpebuTens NpegynpexaeH ucnonHuTenem 06 ocobbix
CBOWCTBax MaTepuana (Beliu), KOTOpble MOryT MOBfeYb 3a COOOM €ro MOfHyl WM YacTUYHYK yTpaTy
(noBpexpeHne) nmMbo ecnv ykasaHHble CBOWCTBA MaTtepuana (Bewm) He Mornm ObiTb OBHapyxeHbl npu
Haanexallen NpueMke UCNONTHUTENEM 3TOro maTtepuana (Bewm).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O6593aHHOCTb UCMONMHUTENS MHOPMUPOBaTL NOTPebuTens 06 o6cToATENLCTBAX, KOTOPLIE MOTYT
MOBMMATb HA KA4YeCTBO BLINOSIHAEMON paboTbl (OKa3biBAEMOW yCryrn) unu noereyb 3a cobon HEBO3MOXHOCTL €€
3aBepLUEeHUsI B CPOK
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens o06sa3aH cBoeBpeMEHHO WMHOpMMpPOBaTh NOTpedutenss o ToM, YTo cobniogeHue ykasaHun
notTpebutens M uHble obBCTOATENLCTBA, 3aBUCALLME OT MOTPEOUTENs, MOryT CHU3WUTb KayecTBO BbINOSHSAEMOW
paboTbl (OKa3bIBAaEMOW YCryru) ninm noereYds 3a COO0N HEBO3MOXHOCTb €€ 3aBePLUEHMS B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTpsi HA CBOEBPEMEHHOEe U 0OOCHOBaHHOE MHM(OPMMPOBAHWE MCMOMHUTENEM, B
pPas3yMHbI CPOK HEe 3aMeHUT HEMpUrogHbIn unn HegobpoKayeCcTBEHHbIM MaTtepuan, He W3MEHUT yKas3aHuh o
crnocobe BbINOMHEHMS paboTbl (Oka3aHus ycnyrn) NMBo He YCTPaHWUT WMHbIX ODCTOATENLCTB, KOTOpbIE MOryT
CHU3UTb Ka4yecTBO BbIMOMHAEMON paboTbl (OKa3bIBAEMOW YCIyru), WCMOMHWUTENMb BMpPaBe OTKasaTbCs OT
NCNOJTHEHNS OrOBOPA O BbINOSIHEHMM PaboTbl (OKa3aHMKM yCnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHUST YObITKOB.
(B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. Nopsigok 1 chopMbl onnaThl BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyrn)
(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutenb 06si3aH oNNaTUTL OKa3aHHble eMy YCryrM B MOPsiAKE U B CPOKM, KOTOPble YCTaHOBIEHbI
AO0r0BOPOM C UCMONHUTENEM.

(vacTb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutene 0653aH ONNaTUTb BLIMOMHEHHYK MWCNOMHUTENEM B MonHoM obbeme paboTy nocne ee
npuHaTUa notpebutenem. C cornacus notpebutens pabota MoxeT ObITb ONNadYeHa MM Npu 3aknoyeHn Jorosopa
B MOJSIHOM pa3mepe Wnu NyTeM Bbl4ayn aBaHca.

(B peq. degepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

OnnaTta okasaHHbIX ycnyr (BbIMOMHEHHbIX PaboT) NPON3BOANTCS MOCPEACTBOM HaNMYHbIX UM 6e3HaNUYHbIX
pacyeToB B COOTBETCTBUM C 3aKoHOoZaTenbCTBOM Poccuiickon ®epepaumn.
(4acTtb TpeTbs BBegeHa PenepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuMyHoW popMbl pacyeToB onnata ToBapoB (paboTt, ycnyr) noTpebutenem
Npou3BOAMTCA B COOTBETCTBUM C yKaszaHMeM npodaBua (MCMOMHUTENs) MyTemM BHECEHMSI HanMYHbIX OEHEXHbIX
CpeAcTB npogaBuy (McnonHuteno), nmbo B KPEeOUTHYH OpraHusaumio, nmbo NnaTtexHoOMy areHTy,
OCYLLIECTBNALWEMY AEATENbHOCTb MO MpUeMy MnaTtexen uUandecknx nuu, nmbo GaHKOBCKOMY MIiaTEXHOMY
areHTy (cybareHTy), OCylLlecTBNsolWEeMy OeATenbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O 6GaHkax U
GaHKOBCKOW AeATENbHOCTU, ECNNU UHOE HE yCTaHOBNEHO deaeparnbHbIMKM 3aKoHaMU UM UHBIMU HOPMaTUBHBLIMU
npaBoBbiMW akTamu Poccuinckon Pepepaummn. lpu aTtom obssaTensctBa notpebutens nepen npoaasBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) cYATAOTCHA UCMONTHEHHLIMU B Pa3Mepe BHECEHHbIX OEHEXHbIX
CpencTB C MOMEHTa BHECEHUSI HaNMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBuy (McnonHuTeno), nnbo B
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KpeouTHYI0 opraHuMsauuto, nMbo NnaTtexXHOMy areHTy, OCYLLECTBISOWEMY AEATENbHOCTL MO NpUeMy nnartexewn
dmamdecknx nuuy, nNnbo BGaHKOBCKOMY NaTEXHOMY areHTy (cybareHTy), OCyllecTBRSALWeEMY AeATENbHOCTL B
COOTBETCTBUWN C 3aKOHOAATENBCTBOM O OaHKax U GaHKOBCKOW AeATENbHOCTH.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbinn 3akoH oT 25.10.2007 N 234-93.
Cratbs 39. PerynupoBaHue okasaHusl OTAeNbHbIX BUOOB YCITyr

MocrnencTena HapyLLeHWUs YCroBMn JOroBOPOB 06 OKasaHWM OTAeNbHbIX BUOOB YCMyr, ecrnv Takue Oorosopsi
Mo CBOEMY XapakTepy He noanagatoT nof AelcTBre HACTOALLEN rMaBbl, ONpeaensaoTCa 3aKOHOM.

Cratba 39.1. lNpaBuna okasaHus OTAENbHbIX BWMOOB YCIyr, BbINOSIHEHUS OTAEMbHLIX BUAOB paboT
notpeburensam

(BBeaeHa deaepanbHbiv 3akoHoM OT 18.07.2011 N 242-93)

lMpaBuna okasaHus OTAENbHbIX BWMOAOB YCNYr, BbIMNOMHEHWUS OTAENbHLIX BMAOB paboT notpebutensim
ycTaHaBnusatoTcs lNMpasuTtensctBoM Poccuinckon ®egepauun.

nasa IV. TOCYOAPCTBEHHAS1 U OBLLIECTBEHHASA 3ALLUTA
NMPAB NMOTPEBUTEJEN

Cratbsa 40. PegepanbHbi rocygapCTBEHHbIN Haa30p B obnacTu 3awwmTel npas notpebutenen
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. ®epepanbHbli rOCyAapCTBEHHbLIN HaA30p B obnactv 3awuTbl NpaB NoTpebuTenen ocyLlecTBnsieTcs
YMONTHOMOYEHHbLIM befeparnbHbIM OPraHOM MCMOSTHUTENBHOWM BriacTu (4anee - opraH rocyaapcTBEHHOrO Haa3opa)
B nopsigke, yctaHoBneHHoM [NpasutensctBom Poccuiickon denepaumu.

2. ®degepanbHbI FOCYAapCTBEHHbIV HAA30p B 00nacTu 3awuTbl NpaB NnoTpebuTtenei BknoyaeT B cebsi:

1) opraHusauuio U nNpoBedeHME NPOBEPOK COOMIOAEHNS U3rOTOBUTENAMU (MCMOMHUTENAMKU, NPOAABLIAMM,
YMOSTHOMOYEHHLIMW  OPraHU3auMsaMn UK YNOMHOMOYEHHBIMW  UHAMBUAYANbHLIMA  NPeanpUHMMaTENSMU,
nmnoptepamn) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXAyHapoaHbiMu goroBopamu  Poccuiickon  ®epepauuu,
HacToswmMM 3akoHoMm, ApyrMMu defepanbHbiMM  3aKOHaMU M MHBIMW  HOPMAaTUBHBIMW MPaBOBbLIMW  aKTamu
Poccuiickon depepaumun, perynupyrolmumm OoTHOWEHnA B obnactu 3awuTtbl npaB notpebutenen (ganee -
obsizaTenbHble TpeboBaHuA), NpeanMcaHnin OMMKHOCTHBIX NIUL, OpraHa rocygapCcTBEHHOrO HaA30pa;

2) opraHusauuio M MpoBedeHue NpPOBEepOK COOTBETCTBMS TOBapoB (paboT, ycnyr) obsasatenbHbiM
TpeboBaHusaM, obecneunBarowmMm 6e3onacHOCTbL ToBapoB (paboT, ycryr) Ans XU3HU U 340pOoBbS NoTpebuTenen,
OKpYyXatoLel cpeapl, NpegynpexaeHne AencTBUi, BBOAALWMX NOTpebutenen B 3abnyxaeHve, u npegoTepalleHe
NpuYMHEeHNs Bpeda WMYLLEeCcTBY MOTpebuTenen, yCTaHOBMEHHbIM B COOTBETCTBMM C  MeEXOyHapOAHbIMU
porosopamu Poccuiickon ®epepaummn, denepanbHbiMUM 3aKOHAaMU M MHBIMU HOPMAaTMBHBLIMU NMPAaBOBLIMU aKTaMu
Poccuiickon ®egepaunu;

3) NpMMeHeHne B Nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbCcTBoM Poccunckon degepaunm, Mep npeceyeHms
HapyLleHuin obasaTtenbHbix TpeboBaHU, Bbigavyy NpeanucaHnii 0 NpekpawleHn HapyLeHun npae notpeburtenen,
O NpeKpaLLeHnn HapyLleHun obsisaTenbHbIX TpeboBaHWA, 06 YCTpaHEHMU BbISIBIIEHHbIX HAPYLUEHUA 00s3aTeNbHbIX
TpeboBaHWi, NpMBReYeHNe K OTBETCTBEHHOCTU MWL, COBEPLUMBLLMX TaKMe HapyLUEHWs;

4) cuctematudeckoe HabrniogeHue 3a  MCMONHEHMEM  obsA3aTenbHbIX  TpeboBaHWA, aHanua u
MPOrHO3MPOBaHNE COCTOSHUSA WUCMOMNHEeHUs obsasaTenbHbiXx TpeboBaHWMN MPU OCYLLECTBAEHUN W3TOTOBUTENAMMU
(ncnonHuTensmMu, NpoaaBUamu, ynorHOMOYEHHBIMU OpraHM3auusiMyM UM YNONHOMOYEHHbIMU MHOUBMAYaNbHBIMM
npegnpyHMMaTens M1, UMNopTepamn) CBOen AeaTeNbHOCTY;

5) cratuctudeckoe HabnwogeHue B obnactn obecnedeHus 3awmTbl npaB noTpeburtenen, ydetr v aHanus
Cry4YaeB NPUYUHEHUS BPeaa XXMU3HU 1 300POBbLI0 MOTPeOUTENEN, OKPY)KatOLLEN Cpeae U UMYyLLLeCTBY noTpebutenen,
CBSA3aHHOrO C NpuobpeTeHMem M Ucnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamm, OnacHbIX TOBapoB
(pabort, ycnyr) nubo c npepocTaBrieHMEM MNOTPebuTeNnsM HeCBOEBPEMEHHOW, HEMNONHOW, HEeLOCTOBEpPHOW U
BBOASALLEN B 3abnyxaeHve nHdopmaumm o ToBapax (pabdotax, ycnyrax);

(B peq. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-03)
6) exxerogHoe NpoBefeHNe aHanM3a U oueHkn 3achdPeKTUBHOCTU dheepanbHOro rocyaapCTBEHHOIO Haa3opa
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[ata coxpaHeHnus: 12.05.2014

B 06racTu 3awuThl Npae noTpeduTenen;

7) exeroHyto NogroToBKy Ha OCHOBaHMM pe3ynbTaToB AEATENIbHOCTU, NPeayCMOTPEHHON nognyHkTamu 1 - 6
HaCTOSILLLEro NyHKTa, rocygapCTBEHHbIX OOKNadoB O 3awmTte npaB notpebutenen B Poccuiickon Pepepaummn B
nopsiake, ycraHosneHHoM lNpasutensctBoM Poccuickon ®epepaumn.

3. K OoTHOLWEHNsIM, CBA3aHHBbIM C OCyLLecTBNeHeM deaepanbHOro rocyaapcTBEHHOrO Hag3opa B obnactu
3aWmnTbl NpaB noTpebuTenen, opraHMsauven W NpPOBEAEHMEM MPOBEPOK W3roToBUTENen (UCNomHUTENEN,
NPO4AaBLOB, YMNOMHOMOYEHHbIX OpraHu3auum WM YNOSTHOMOYEHHbIX WHAMBMAYamNbHbIX NpeanpuHMMaTenewn,
MMMNOPTEPOB), MPUMEHSAIOTCA NonoxeHnss PegepanbHOro 3akoHa ot 26 gekabps 2008 roga N 294-03 "O 3awuTe
npaB OPUONYECKNX §UL, M WHAMBWUAYaNbHbIX NPeanpuHMMaTtenen npu OCYLUECTBIEHUM TFOCyOapCTBEHHOIO
KOHTpons (Haasopa) M MyHULMNanbHOro KOHTpons".

4. NomKHOCTHbIE N1LA opraHa rocyapCcTBEHHOro HaA30pa B Nnopsiake, yCTaHOBEHHOM 3aKOHOAATENbCTBOM
Poccuiickon degepanmm, UMEOT Npaso:

1) 3anpawwvBatb W nofy4aTb Ha OCHOBAaHMU MOTUBMPOBAHHLIX MUCbMEHHbIX 3arnpoCcOB OT OpPraHoB
rocygapCTBEHHOM BMacTh, OpraHoOB MECTHOrO CaMOyMnpaBrieHWsi, OBLLEeCTBEHHbIX OpraHu3auuii, MU3roToBUTENEN
(vcnonHuTenen, npoaaBLOB, YMONIHOMOYEHHbLIX OpraHuM3auui  UNKU  YNONMHOMOYEHHBIX  UHAMBUAOYANbHbIX
npegnpvHMMaTenemn, UMNOPTEPOB) MHCpOPMaLMIO 1 AOKYMEHTbI MO BOMpocam 3aluTbl NpaB noTpeduTenei;

2) BecnpensiTCTBEHHO MO NPEAbLSBEHUN CNY>XeOHOro YOOCTOBEPEHMS U KOMUKU Mpukasa (pacrnopsikeHust)
pyKoBOOUTENS (3aMEeCcTUTENs PYKOBOAWTENS) opraHa rocygapCTBEHHONO Hags3opa O Ha3HayYeHUn MpOBEpPKU
nocewartb TEPPUTOPUIO, 30aHWS, MOMELLEHUS U COOPYXKEHWsl, UCMOMb3yeMble U3roToBMTENEM (UCMOMHUTENEM,
NPO4aBLOM, YMONTHOMOYEHHOW OpraHM3auMen Unu YNoNMHOMOYEHHBbIM WHAMBUAYAlbHbIM MNpeanpuHMMaTenem,
NMMNOPTEPOM) MPU OCYLLECTBIIEHNM CBOEN AEATENbHOCTH, B LEeNsX NpoBeAeHUS MepOonpuUaTUA NO KOHTPOSIO;

3) npoBoguTb 0oT6Op MPob® M ob6pasuoB TOBAPOB, NpPeAHA3HAYEHHbIX ONS peanu3auum n peanuayemblxX
notpebutenam, 4ng npoBegeHns nx NCcrnegoBaHni, CNbITaHWI;

4) BblgaBaTb M3roTOBUTENSAM  (MCMOMHUTENSM, MpogaBLaM, YMNOMHOMOYEHHbIM OpraHM3auusM  unu
YMONMHOMOYEHHbIM ~ MHOVBMAYANbHBEIM  NpegnpuHuMaTensM, UMnopTepam) npeanucaHnss O  npekpalleHum
HapyweHun npaB noTpebuTtenen, O npekpaweHun HapyleHun obssatenbHblx TpebosaHui, 06 ycTpaHeHun
BbISIBITEHHbIX HapylleHMn obsa3aTenbHblX TpeboBaHUW, O NpPOBEAEHUN MeponpuaTuA No  obecnedeHuio
npeaoTBpaLLeHns Bpeaa XnsHu, 300poBbio U MMYLLLECTBY NoTpebuTenen, okpyxatoLuen cpeae;

5) cocTtaBnATb NpoToKONbl 06 aAMWHUCTPATMBHBLIX MpaBOHApyLleHMsaXx B obnactm 3awmTtbl npa.
notpebutenen, paccmatpmBaTtb gena o6 ykasaHHbIX agMUHUCTPATUBHbLIX NPaBOHaPYLUEHUAX U NMPUHUMATbL Mepbl
Mo NPeAOTBPALLEHMIO TaKUX HAPYLLEHWIA;

6) HanpaBnATb B YMNOSMIHOMOYEHHbIE OpraHbl MaTepuarnbl, CBsi3aHHble C HapyLleHWsMU 00s3aTeNbHbIX
TpeboBaHWiA, 4518 peLleHns BONPOCOB O BO30YXAEHUN YrOMNOBHbIX AeT MO NPpU3HaKaM NPecTynneHui;

7) oOpawaTtbCa B Cyg C 3adBfeHMsIMM B 3alMTy npaB noTpebutenen, 3akoHHbIX WHTEPECOB
HeonpeaeneHHoOro Kpyra notpebuTenen, a Takke C 3asBMEHUAMWU O NMKBMAALMU U3rOTOBUTENSA (UCMOMHUTENS,
npogaeua, ynorHOMOYEHHOM opraHusauum, nmnopTepa) nMbo o npekpalieHnn AesiTenbHOCTU UHAMBUOYaNbHOMO
npegnpvHumaTens (ynonHOMOYEHHOro MHAMBMAOYaNbLHOro npeanpuHumaTtens) 3a HeodHokpaTHoe (OBa u Gonee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) wunu rpyboe (moBnekwee cmMepTb MM MaccoBble 3abonesaHus,
OTpaBneHns niogen) HapyLeHvue npas noTpeburenen.

5. OpraH rocyaapcTBeHHOro Hazasopa MOXeT OblTb MpUBMEYEH CyAOM K yyacTuio B gene nvbo Bnpaee
BCTynaTb B €10 N0 CBOEN UHMUMaTUBE U NO MHULMATUBE NUL, Y4acTBYHOLNX B Aene, Anst 4adn 3aKoYeHns no
aeny B Uensax 3awuTbl npaB noTpedbuTener B Mopsake, YCTAHOBMEHHOM 3aKOHOAaTenbCTBOM Poccuinckon
depepaumn.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe AaBaTb pas3bsCHEHUS MO BOMpocam NPUMEHEHWUsS] 3aKOHOB U
MHBIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon degepauun, perynupyowmx oTHOWEHMS B obnacty 3awmTbl
npas noTpeduTenen.

7. FocymapcTBEeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM Ge30MmacHOCTW, YCTaHOBIIEHHbLIM
TEXHUYECKMMWN  pernamMeHTaMu, OCYLLECTBMASeTCA TakkKe YNofHOMOYEHHbIMM  doegepanbHbiMM - OpraHamm
WCNONHUTENBHOM BNacTM B COOTBETCTBUM C 3akoHoaaTenbCTBOM Poccuiickon degepaumm O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocyaapCTBEHHOrO Haas3opa COBMECTHO C  YMONHOMOYEHHbIMWM heaepanbHbiMKM - opraHamu
NCMNOMHUTENbHOW BNAcTW, yKasaHHbIMU B NYHKTE 7 HACTOSILLEN CTaTbW, OCYLLEeCTBNSAET hopMUpoBaHNE 1 BeaeHue
OTKPbITOrO U O6LEeAOCTYNHOrO roCcygapCTBEHHOrO MHAOPMAaLMOHHOMO pecypca B obnactu 3awuTbl npas
notpeburtenen, kayecTea n 6esonacHoCcTn ToBapoB (paboT, ycrnyr) B Nopsiake, YCTaHOBIMEHHOM [1paBuTENbCTBOM
Poccwuiickon depepaumn.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)
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[okyMeHT npeaocTtasieH KoHcynbTaHTI1t0C
[ata coxpaHeHnus: 12.05.2014

Cratba 41. ObGSA3aHHOCTb U3roTOBMTENS (UCMOMHUTENS, NpoAaBLa, YNONHOMOYEHHOW OpraHusauun unm
YNOMHOMOYEHHOr0 MHANBUAYANbLHOro NpeanpuHuMaTtens, uMnopTtepa) No NpefocTaBneHnio Hpopmaunm opraHy
rocyapCTBEHHOro Haa3opa

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

N3rotoButenb (MCnomHWTENb, nNpoAasel, YNOfIHOMOYEHHAsi OpraHusaums WA - YNOSIHOMOYEHHbIN
MHAMBMAYanbHbIN NpeanpuHMMaTens, umnoptep) no TpeboBaHWIO opraHa rocyAapCTBEHHOro Haasopa, ero
AOIMKHOCTHBIX Nny, 06513aH NpeAoCTaBnTb B YCTAHOBMEHHbIV UMW CPOK AOCTOBEPHbIE CBEAEHMWS, AOKYMEHTaLmio,
0OBACHEHNS B NMUCbMEHHOW K (Mnn) YCTHOW hopMe M UHYK MHpopmMauuo, Heobxoanmyo Ans OCYLLEeCTBIEHUSs
OpraHoM roCydapCTBEHHOro Hagsopa M ero  AOMKHOCTHbIMM - nMuaMyM  MOSTHOMOYUW,  YCTaHOBIIEHHbIX
3akoHodaTenscTBoM Poccuickon degepaumn.

CraTbsa 42. YTpatuna cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonHOMO4YMS BbICLUMX WCMOMHUTENbHBIX OPraHoB rOCy4apCTBEHHOW BRNactM CyObekToB
Poccuiickonn deaepaumm B obnacTtu awmTthbl NnpaB noTpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbiCcLUMA  MCNONHUTENBHBLIN OpraH rocyAapCTBEHHOW BIacTM COOTBETCTBYHLWEro cybwbekta Poccuiickon
depepaummn ocyllecTBnseT MeponpuATMS MO peanu3auun, obecneyeHuto u 3awmte npas noTpebutenen v B
npegenax CBOMX NOSIHOMOYUIA NPUHMMAaET onpederneHHbIe Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylleHue npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHaMW U WHbIMU
HOpMaTUBHLIMW NpaBoBbIMK akTamu Poccuiickon degepauun

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylleHue npaB NoTpeGuTenei, yCTaHOBMEHHbIX 3aKOHAMWM WU WHLIMWU HOPMaTUBHLIMK MNPaBOBLIMU
aktamm Poccuiickoit ®egepaumn, npogasel, (MCMOSNHUTESNb, U3rOTOBUTEMb, YMNOMHOMOYEHHAs OpraHM3auus Unm
YNONMHOMOYEHHbI UHOVBUAYAmNbHbIA NPeaAnpUHUMAaTENb, UMMNOPTEepP) HECET aaMUHUCTPATUBHYHO, YTONOBHYO UK
rpaykgaHcKo-NpaBoBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuiickoit degepauun.

CraTbsl 44. OcylecTBNEHNE 3aWmTLI NpaB NOTPebuTene opraHaMmm MeCTHOro caMoynpaBreHns
(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawuTbl npaB notpebuTenen Ha TeppUTOPMM MYHULMNANbHOrO 06pasoBaHWs OpraHbl MEeCTHOro
camoynpaBsneHuns Brnpase:

paccmaTpuBaTh Xanobbl noTpebuTenen, KOHCYNbLTUPOBaTL UX MO BOMpocaM 3awnTbl Npae noTpebutenein;

obpaluaTtbca B cyapl B 3alLMTy NpaB notpebutenen (HeonpeaeneHHOro kpyra notpebutenen).

Mpu BbIsIBNEHMU MO Xanobe noTpeduTens ToBapoB (paboT, ycnyr) HeHaanexallero kadecTBa, a Takke
OMacHbIX AMNS XWU3HW, 300POBbs, MMyLLECTBa noTpebuTenen n oKkpyxawLen cpedbl He3aMeanuTenbHO M3BellaTb
06 3aTOoM degdeparnbHble OpraHbl MWCMNOMHUTENbHOW BNACTW, OCYLECTBMALWME KOHTPOMb 3a KayeCTBOM U
Ge3onacHoCTbio TOBapoB (paboT, ycnyr).

MNpuem xano6 noTpebutenern MOXeT OCYLECTBRATLCA 4Yepe3 MHOroyHKUMOHAaMNbHbIE  LEHTPbI
npeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNAbHBIX YCIyT.

(4acTtb TpeTbs BBegeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

Cratbs 45. NpaBa obLecTBeHHbIX 00beanHeHN noTpedbutenen (Mx accoumauuin, Co30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
1. lpaxpaHe BnpaBe 00beauHATHCS Ha [JOOPOBOMNBHOM OCHOBE B 0OLECTBEHHble 06beauMHeHUus

notpebuteneit (MXx accoumauuu, CO3bl), KOTOpble OCYLUECTBISAOT CBOK AEATENbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 06beAMHEHNI (UX accoumalnii, CO30B) U 3akoHoaaTenscTBoM Poccuiickoin denepaunn.
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2. OOwecTBeHHblEe 00begMHEHMA noTpebuTener (Ux accoumauum, Cow3bl) AN OCYLLECTBNEHUS CBOMX
yCTaBHbIX Lienewn Bnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHMiA K ToBapaM (paboTam, ycriyram), a Takke NpoeKTOB
3aKOHOB M MHBbIX HOPMAaTUBHbIX MPaBOBbIX akTOB Poccuiickon degepaunn, perynmpyowmnx OTHOLWEHUS B 0bnacTtu
3alWumThI NpaB noTpebutenen;

NpoBOANTbL HE3aBUCUMYIO 3JKCMepTM3dy kadecTBa, Oe3onacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOMTENLCKMX CBOWCTB TOBApPOB (paboT, ycryr) 3asiBIIEHHOW npogaBuamun (M3roTOBUTENSIMM,
NCNOMHUTENSAMN) MHPOPMALIMM O HUX;

OCyLLECTBMNATb OBLLECTBEHHBIA KOHTPOMNb 3a cobniogeHnem npaB notpebutenen v HanpaenAaTe B OpraH
rocy4apCTBEHHOrO Haa3opa M OpraHbl MECTHOrO CamoynpaBsfieHuMst MHOopMauuio O hakTax HapyLleHui npas
notpebutenen Ona nNpoBeAEeHMS NMPOBEPKU 3TUX (PAKTOB M MPUHATUSA B Criyvyae MX NOATBEPXKAEHUS Mep Mo
NnpeceyvyeHnio HapyLlleHui npae notpebutenen B npegenax MOfIHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeLeHUN IKCNEePTU3 No dpakTaM HapyLLUeHUn npas NoTpeduTenen B cBa3n ¢ obpaleHnammn notpedbutenen. MNpu
OCYLLEeCTBMNEHNM OBLLECTBEHHOrO KOHTPONS 00LLEeCTBEHHbIE 00 beaUHEHNS NoTpebuTenen (Mx accoLmalrmm, col3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENEW (MCMOMHUTENEN, NPOAABLIOB, YMNOMHOMOYEHHbIX OpraHusaumm unu
YMONMHOMOYEHHbLIX  MHAMBUAyaNbHbIX  MpeanpuHUMartenel, MMMIopTepoB)  MNpPeAcTaBfeHMe  OOKYMEHTOB
(BbINONHEHME OENCTBUiN), 06513aHHOCTb NPeACTaBneHns (BbINONHEHUSA) KOTOPLIX MO TpeboBaHMIO NOTPeduTensa He
yCTaHOBIEHA 3aKOHOM;

(B peq. degepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTe MHOPMaLMI0 O npaBax noTpedbuTener n 0 HEOOXOAMMbIX OENCTBUAX MO 3alUMTE 3TMX
npaB, O pesynbTaTax CPaBHUTENbHbLIX MWCCNEAOBaHWMA KadecTBa TOBapoB (paboTt, ycnyr), a Takke WHYI
nHdopmaumio, kotopas bygetr cnocobCTBOBaTb peanu3auMum MpaB M 3aKOHHbIX WMHTEPecoB noTpebuTtenen.
MMy6nvkyemble 0OLWECTBEHHBIMM OObeAnHEHMAMM noTpebuTenen (ux accouuauusiMu, Cow3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEAOBaHNI KayecTBa TOBapoOB (paboT, ycnyr) He SBNSTCA pekramon;

BHOCUTb B dheeparnbHble OpraHbl UCMOMHUTENBHOW BNACTU, OpraHn3aumm npeanoxeHms o NPUHATMM Mep No
MOBLILEHMIO KayecTBa ToBapoB (paboT, ycryr), No MPMOCTaHOBMIEHWIO MPOM3BOACTBA M peanu3auuu TOBapoB
(BbINONHEHMA paboT, oOkas3aHusA Yycnyr), Mo OT3blBy C BHYTPEHHErO pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLUMX NpeabsaABnsieMblM K HUM U YCTaHOBIEHHbIM 3akoHoaaTenbcTBoM Poccuiickon denepauunm o
TEXHUYECKOM PErynmpoBaHnm obs3aTtenbHbIM TpeboBaHNUSM;

BHOCWUTb B OpraHbl MNpOKypaTypbl W depepanbHble OpraHbl WCMOMHWTENBHOW BRAcTM Martepuanbl O
NPMBNEYEeHNN K OTBETCTBEHHOCTM JUL, OCYLLECTBMSALMX MPOU3BOACTBO U peanusauuio TOBapoB (BbINMOSHEHUE
paboT, oka3aHue ycryr), He COOTBETCTBYHOLUMX NPEABABMASEMbIM K HUM 00A3aTenbHbIM TpeboBaHUSAM, a Takke
HapyLawoLwux npasa noTpeduTtenen, yCTaHOBMEHHbIE 3aKOHaMW M UHbIMM HOPMAaTWBHBIMW MPAaBOBbLIMW akTamu
Poccuiickon depepaumu;

obpalLaTeCst B OpraHbl NpoKypaTypbl C Npocbbamn NPUHECTM NPOTECTbI O NPU3HAHWUM HEOEWCTBUTENbHBIMU
aKToB pedepanbHbIX OPraHoB WCMOSTHUTENbHOW BMacTW, aKTOB OPraHoOB WCMOSTHUTENbHOW BRacTu cybbekToB
Poccunckon ®egepauum n akToB OpraHOB MECTHOrO camoynpaBfieHus, MpoTMBOpeYaliuX 3akoHam U WHbIM
perynmpyroLwmumM OTHOLEHNST B 0bnacTu 3awmTtbl NpaB noTpebutenen HoOpMaTMBHBIM NPaBOBbLIM akTaM Poccuiickon
depepauyuy;

obpawatbCs B CyAbl C 3asiBMEHUAMU B 3alUMTy npaB noTpebutenem n 3akOHHbIX MHTEPECOB OTAESbHbIX
notpebutenen (rpynnel noTpebutenewn, HeonpeaeneHHoOro kpyra notpedutenen);

y4yacTBoBaTb COBMECTHO C OpraHoM rOCydapCTBEHHOro Haasopa B ()OPMUPOBAHUU  OTKPbITLIX U
06LenoCTYMHbIX FOCYAapPCTBEHHbLIX WHM(OPMALMOHHBLIX PecypcoB B 00MactyM 3awuTbl MpaB noTpebuTenein,
KayecTBa 1 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CtaTtbsa 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEONPEAENIEHHOro Kpyra notpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocynapCTBEHHOroO Haz3opa, OpraHbl MECTHOro caMoynpaBrieHusi, obLlecTBeHHble 0ObeanHeHus
notpebutenen (Mx accoumauun, cCo3bl) BNpaBe NPeabsBhATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNPaBHbLIX
OEWCTBUA WN3roToBMTENS (MCNOMHUTENS, NpoAaBua, YMNONHOMOYEHHOW OpraHuM3auum WnmM YnosriHOMOYEHHOTO
WHAMBUOYaNbHOro NPeanpuHUMaTens, UMMNopTepa) B OTHOLLUEHUM HEONPEAENEHHOTO Kpyra noTpedbuTenein.

(vacTb nepBas B pea. PegepansHoro 3akoHa oT 18.07.2011 N 242-$3)
Mpv yooBneTBOPEHUM Takoro Ucka cyd obsi3biBaeT NpaBoOHapyLUUTENsi JOBECTM B YCTAHOBMEHHbIA CyaOM
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 05.05.2014)
"O 3awmTe npas notpedutenein”

[okyMeHT npeaocTtasieH KoHcynbTaHTI1t0C
[ata coxpaHeHnus: 12.05.2014

CPOK Yepe3 cpecTBa MaccoBOW MHpopMauum Unm nHelM cnocobom Jo ceefeHus noTpebutenen pelleHue cyaa.

BcTynuBLlee B 3aKOHHYKO CWIy peLleHvMe cyda O NpU3HaHWM OENCTBUA M3rOTOBUTENS (MCMOMHUTENS,
npofasua, YMNONTHOMOYEHHOW OpraHv3aumm WnyM  YNorHOMOYEHHOrO MHAOVBUMAYANbHOrO npeanpuHUMaTens,
umnopTepa) NPOTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedesieHHoro kpyra notpebutenen obsisatenbHO Ans cyaa,
paccmMaTpuMBaroLLEero Uck notpebutens o 3awmTte ero npas, BO3HWKLUMX BCMEACTBME HACTYMNMEHUS IpaXkgaHCKo-
npaBoOBbIX NOCNEACTBMIA AENCTBUA N3rOTOBUTENS (UCMOMHUTENS, NpogaBLa, YNOTHOMOYEHHOW OpraHvM3auum unm
YMOJTHOMOYEHHOIO MHAMBMAYANbHOIO NpeanpuHMMaTens, uMnopTepa), B 4acTu BOMPOCOB, UMENW N MECTO Takue
OEVCTBUS N COBEPLUEHBI NI OHW M3rOTOBUTENEM (MCMOMHWUTENEM, NPoAaBLIOM, YNOMHOMOYEHHOW OpraHv3aumnen
UM YNOSTHOMOYEHHbBIM MHAMBUAYAlbHLIM NpeanpuHuMaTenem, MMNOpTEPOM).

OaHOBpPEMEHHO C yOoBMNEeTBOPEHNEM UCKa, MPeabsBeHHOro 0bLecTBeHHbIM 06beanHeHeM notTpebutenen
(nx accoumaumen, cow30M), OpraHamum MECTHOrO camoynpaBfieHUsi B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, cyq NpMHMMaeT peLleHWe O BO3MeLLeHUMM obLLecTBeHHOMY obbeauHeHuto noTpebutenen (Mx
accoumauum, corsy), opraHamMm MeCTHOro camoynpaBfieHMst BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3gepxkek, a
TakkKe MHbIX BO3HUKLLIMX A0 OOpalleHus B Cy4 U CBsI3aHHbIX C pacCMOTPEHMEM [ernia HEOOXOAMMBIX pacxodoB, B
TOM YuMCre pacxoAOB Ha NPOBEAEHNE HE3aBMCMMOWM 3KCMEPTU3LI B CIydae BbIsIBNIEHWS B pe3yrnbTaTe NpoBeaeHus
TaKoW aKcnepTu3bl HapyLLeHns obsasaTenbHbix TpeboBaHMi K ToBapam (paboTam, ycnyram).

MNpeanaeHT
Poccuiickon ®egepaunn
b.ENlbUVH
Mockea, [lom CoBeToB Poccun
7 dheBpans 1992 roga
N 2300-1
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